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HaceneHus Bnaammupckoi 06n. ot 20.05.2021 N 16 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 19.06.2023) [ata coxpaHerms: 03.07.2023
"O nops...

OENAPTAMEHT COLUMATNBHOW 3ALLUTLI HACENEHUA BNAOUMUPCKOW OBJTIACTU

NOCTAHOBJEHUE
oT 20 masa 2021 r. N 16

O NOPAAKE NPEAOCTABJIEHUA COLUATIBbHBIX YCNYT NOCTABLLMKAMU
COUUATNDbHBIX YCNYT BO BNIAONMUPCKOWU OBJIACTH

Cnncok M3MEHSILLNX JOKYMEHTOB
(B pen. noctaHoBneHus [lenapTameHTa cCoumarnbHON 3alUmTbl HaceneHns
Bnagnmupckon obnactu
ot 18.05.2022 N 15,
npukasoB MuHMcTepcTBa coumanbHOM 3aLWmThl HaceneHus Bnagummpckon obnacTtu
oT 20.03.2023 N 5-H, o1 19.06.2023 N _14-H)

B cootBetctBUM C DepepanbHbiM 3akoHOM oOT 28.12.2013 N 442-®3 "O6 ocHoBax coumanbHOro
obcnyxmBaHus rpaxaaH B Poccuiickon ®efepaummn”, noctaHoBneHMemM agMmmHucTpaumm obnactm ot 28.12.2020
N 887 "O6 ytBepxaeHun [lopsigka YCTaHOBMEHUA W OLEHKM NpUMEHeHusi obssaTenbHbix TpeboBaHun"
MOCTaHOBIISAIO:

1. YTBEPAUTD:
1.1. MNopsaok npegocTaBneHns coumanbHbIX YCyr Ha AoMYy corfiacHo npurnoxeHunio N 1.

1.2. Topsigok npedocTaBneHust coumanbHbIX  YCNyr B MNOnycTtauMoHapHoW dopme  couunarnbHOro
obcnyxmMBaHus cornacHo npunoxeHuto N 2.

1.3. Mopsgok npegocTaBneHns coumanbHbIX YCNyr B CTauMOHapHOW hopme coumnanbHOro obenyXmBaHus
cornacHo npunoxenuio N 3.

1.4. Nopsaok npegocTaBNeHNs CPOYHbIX coLmarnbHbIX YCryr cornacHo npunoxexuto N 4.

1.5. MeToguky pacdeTa nogylleBbiX HOPMAaTMBOB (PMHAHCMPOBAHUS COUManbHbIX YCNyr COrfacHo
npunoxeHuto N 5.

1.6. lNopsaok B3vMaHusA nnaThbl 3a NpefoCTaBNeHne coumnarnbHbIX YCIyr cornacHo npunoxeHunto N 6.

2. KOoHTponb 3a UCMNONMHEHWEM HACTOSILLLEro NMOCTAHOBMNEHUS BO3NOXMWTb Ha 3amecTutener MuHucTpa no
KYpVpYyEeMbIM HanpaBreHUsiM 4eATENbHOCTY.
(B pea. npukasza MuHncTepcTBa coumanbHOW 3awWmTbl Hacenenns Bnagummpckon obnactu ot 20.03.2023 N 5-H)

3. Hactoswee noctaHoBneHune Bctynaet B cuny ¢ 01 ceHTsabpa 2021 roga, gevicteyeT go 31 aerycta 2027
roga v noanexuT ouumansHOMy onybnmMKkoBaHMIo.

HOupexTop [enapTtameHTa
JLE.KYKYLWKMHA

Mpunoxexne N 1

K MOCTaHOBIIEHUIO
HenaptameHTa

coumnarnbHOW 3aWmnTbl HaceneHus
Bnagumupckoit obnactu

oT 20.05.2021 N 16
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norPAOOK

NPEAOOCTABINEHNA COLUUANBHBLIX YCNYTI HA AIOMY

Cnncok M3MEHSILLNX JOKYMEHTOB
(B pen. noctaHoBneHus [lenapTameHTa coumanbHON 3allmTbl HAaceneHns
Brnagumupckon obnactu
oT 18.05.2022 N 15,
npukaszoB MuUHUCTEPCTBA COLManbHOM 3aLUMTLl HaceneHns Bnagummupckon obnactum
o1 20.03.2023 N 5-H, o1 19.06.2023 N 14-H)

l. O6wme nonoxeHus

1. Hactoawwmn [Mopagok npenoctaBneHna couuanbHbiX  YCNyr Ha AOMYy onpefenseTr npaswuna
npeaocTtaBiieHna couuanbHbIX yCnyr Ha AOoMy rpaxaaHam, nNpu3HaHHbIM HyXgakwunmmuca B counanbHOM
06CJ'Iy>KI/IBaHI/II/I, C uenblo yny4dueHuna yCJ'IOBI/IIZ X Xun3HeneAaTesrnbHOCTU nNpu COoXpaHeHUU npe6b|Bava
rpaxgaHnHa B NPUBBIYHOM COLMArnbHOW cpeae NocTaBLUuKaMn CoLmanbHbIX YCryr, okasbliBaloLWMMn coumanbHble
yCNyrn Ha AoMy, U npeabsaBnsieMble K HUM TpeboBaHuWs, CBA3aHHbIE C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON
N NHOWM 3KOHOMUYECKOW AeATeNbHOCTY (aanee - o6a3aTtenbHble TpeboBaHus).

2. Jlnuamu, obsizaHHbIMKM cobntogate obasaTtenbHble TpeboBaHUA, SABNAOTCSA MOCTABLUMKM COLMAnbHbIX
yCryr, oKasbiBaloLLme counanbHble YCryrin Ha AoMmy.

Mony4yatensaMmu coumanbHbIX YCNyr Ha AOMY SBMSKTCS rpaxgaHe Poccuinckon ®enepaumm, MHOCTPaHHbIe
rpaxgaHe v nuua ©6e3 rpaxgaHcTBa, B TOM 4MUCIEe HECOBEPLUEHHONETHME, MOCTOSHHO MNpOXMBalowue Ha
Tepputopun Bnagmmumpckon obnactu, KOTopble MpU3HaHbl HYXAaloWUMUCS B NOMYYEeHUU CoLManbHbIX YCryr Ha
OOMY 1 KOTOPbIM NPEeLOCTaBnATCA coumanbHasa ycnyra unv couyunansHble yCnyru Ha gomy (ganee - nonydvartenu
coumanbHbIX YCIyr).

3. ObsasatenbHble TpeboBaHMSA yCTaHABNMBAKOTCA B OTHOLUEHUM NPEenoCTaBEHNs COLManbHbIX YCIyr Ha
nomy. CogepxaHune obsasatenbHbix TpeboBaHu ycTaHoBNEeHO B pasaenax Il - VII HacToswero MNopsaka.

4. Pe3ynbTatoM NpefoCTaBMEHUsA coumanbHbIX ycnyr B QOpMe coLManbHOrO OOCMyXMBaHMSA Ha AOMY
SIBNSIETCA YNydlleHNe YCIOBUN XU3HELEATENbHOCTM Mnonyyatens coumanbHbIX YCryr u (Mnv) paclumpeHne ero
BO3MOXHOCTEN CaMOCTOATENBHO obGecneynBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTN.

5. OueHka cobrnitofgeHnst obs3aTenbHbIX TpeboBaHU NOCTaBLUMKaMK coumanbHbIX ycnyr Bnagmmumpckon
obnactm 13 unMcna HerocyaapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEPYECKMX) OpraHusauuin CcoumarbHOro
obcnyxmBaHUst 1 MHOMBUAYANbHBIX NpegnpuHMMartenen ocyuecTnseTca MUHUCTEPCTBOM coLuanbHOM 3almThbl
HaceneHus Bnagumumpckon obnactu B paMmkax permoHanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B cdepe
coumansHoro o6cnyxmBaHus.

(B pea. npukasa MuHucTepcTBa coumansHoOM 3awwmTbl Hacenennst Bnagummnpckon obnactu ot 20.03.2023 N 5-H)

Il. Mopspok o6palleHus 3a nonyyeHuem
coumanbHbIX YCNyr Ha JoMy

6. [Ona opraHusaumMm oOkKasaHus rpaxgaHuHy CBOEBPEMEHHOW aApecHOW couuanbHOW MOMOLLU
YMNONHOMOYEHHbBIN opraH Bnagmmupckon obnactu onpepenseT Heobxoaumble rpakaaHUHy Buabl coumarnbHbIX
ycnyr, npefocTaBnseMble Ha AOMY, YYATbIBAET HYXXOAEMOCTb rpaxgaHvHa B MOSydeHWM Takux coumarnbHbIX
ycnyr, xapakrtep 06CTOATEeNbCTB, KOTOPblE YXYALIAKT UM MOTYT YXyALWUTb YCNOBUS €r0 XU3HeAeATENbHOCTU.

7. OcHoBaHMeM [Ons NpenocTaBfeHUst coumarnbHOro obCnyXuMBaHMS Ha OOMy sBnsieTcs obpalleHue
rpaxgaHuHa (ero 3akOHHOro NPeAcTaBuTENs) K MOCTaBLUMKY couManbHbIX YCNyr 3a npedocTaBiieHVEM
coumanbHoro obenyxmBaHus Ha goMmy.

OGpaTnTbCs C 3asBneHVeM Ha MorlydeHue coumanbHbIX YCMAyr Ha AOMYy MOryT rpaxgaHe Poccunckon
degepaumun, MHOCTPaHHbIE rpagaHe M nuua 6e3 rpaxgaHcTBa, MOCTOSHHO MPOXWBAIOLWME Ha Tepputopun
Bnagmmupckori o6nactu, KoTopble NPU3HaHbl HYXXAaLWMMNCS B NOMYYEHUN COLMAnbHBIX YCYT Ha A0MY.
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NpaxxgaHam Poccuinckon depepauum, NpoxuBawLWmMM Ha Tepputopun Brnagmumumpckon obnacTtu, KOTopbiM
Ha 3 ceHTs0pa 1945 roga He ucnonHunocek 18 net ("OeTn BOMHbLI"), @ TaKKe WHbIM KaTeropusm rpaxgaH,
YCTaHOBMEHHbIM  dhefepanbHbiM  3aKOHOAATENbCTBOM, MNPeAoCTaBnseTCcss BHeouyepeaHoe obcnyxnBaHue
opraHusauMsMu  coumanbHOro 0OCnyXMBaHWS, Haxogsawummucs B BedeHuu Bragumwupckon obnactw,
OKasbIBaloLLMMK colmarnbHble ycrnyry B GopMe CoLMarnbHOro 00CnyXnBaHNst Ha A0MY.

I'Ionyanenm counanbHbIX ycnyr Moryt ydyactBoBaTb B MNPaBOOTHOLUEHMAX MO MOJyYeHUo counalbHbIX
ycnyr nnM4yHoO nn6o 4yepe3 3aKOHHOro npencraBuTens. I'Ip|/| 9TOM JIM4YHOE Yy4acTune nonyaneneVl counanbHbIX
ycnyr He nuuaeT Ux npaBa MMeTb 3aKOHHOro npeactaBuUTend, paBHO KakK U ydaCTUe 3akKOHHOIo npeacraButend
HEe nuuiaeTt nonyanenePl coumanbHbIX yCcnyr npaesa Ha JIM4HOE y4acTue B NpPaBOOTHOLWUEHUAX MO NoJyYeHUro
coumanbHbIX yCnyr.

8. [Ina nony4eHns coumanbHOro obCcnyxmBaHusa Ha AOMY nofyyaTernb CouManbHbIX YCAYr (ero 3aKkOHHbIV
npeacTaBuTenNb) BNpaBe BblOpaTb NOCTaBLUMKa coLMarnbHbIX YCYr, OKa3biBalLLEro coumanbHble YCnyru B Takow

dopme.
lll. CtaH@apT coumanbHbIX YCNyr Ha JOMY

9. CoumanbHoe obcnyxuBaHWe Ha OOMY BKMoYaeT B cebsd npefocTaBneHne nonyyvaTento criegylomx
BMOOB CoLManbHbIX YCyr:

- coumnanbHO-ObITOBbIE, HAaNpaBfieHHble Ha noddepKaHue Xu3HeeaTenbHOCTV nonyyartenen coumanbHbiX
ycnyr B ObITy;

- coumnanbHo-meaununHCKmne, HanpaelieHHble Ha noagepXXaHune n coxXpaHeHune 300poBbA nonyanenePl
coumanbHbIX Yycnyr nyteMm opraHm3auun yxoda, OKa3aHuA cogencTems B npoeeaeHnn o03400pPOBUTESIbHbIX
MepOI'IpVIHTVIVI, cuctemaTuveckoro HabnwogeHus 3a nony4yarenamMmmn couuarnbHbIX YyCnyr Aanda BblABIEHUA
OTKINOHEHUIN B COCTOSTHUN UX 340p0BbA,

- coumanbHO-NCUXonorn4eckne, npegycMaTtpmBarine okasaHme nomMoLun B KOppeKUunn ncnxororn4eckoro
COCTOAHUA nonyanenePl coumanbHbIX ycnyr ond agantaumm B couunanbHomn cpene, B TOM 4ucne oOKasaHue
NCMXOSIOrMYeCKon NOMOLLM aHOHUMHO C UCMOSb30BaHNEM TeJ'IeCpOHa [noBepud;

- couwnanbHoO-negarorn4yeckue, HanpaslieHHblEe Ha I'IpO(bI/IJ'IaKTI/IKy OTKMOHEHN B NOBEOEHUMU U Pa3BUTUN
JINYHOCTU nonyaneneﬂ counanbHbIX YyCnyr, (*)OpMVIpOBaHVIe Y HUX NO3UTUBHbLIX NHTEpPECOB (B TOM 4ucne B
ccbepe p,ocyra), OopraHunsaumio nx oocyra, okasaHme rnomMmoLum cembe B BOCNUTAHUN neren;

- coumanbHO-TPYAOBbIE, HanpaBneHHble Ha OKa3aHue MOMOLLM B TPYyAOYCTPOWCTBE M B peLUeHUn OpYyrmx
npobneM, CBA3aHHbIX C TPYAOBOW aganTaume;

- couManbHO-NpaBoOBble, HAMPaBMEHHbIE Ha OKa3aHWe MOMOLLM B MOMyYeHWUMN HOPUAMYECKUX YCIyr, B TOM
yucne GecnnaTHo, B 3alUMUTE NPaB U 3aKOHHbLIX MHTEPECOB Nony4vaTenemn counanbHbIX YCryr;

- ycnyru B Lendax noBbllEeHNA KOMMYHUKaTUBHOIO NoTeHumnana nonyaneneﬁl coumanbHbIX yCnyr, UMerLnx
OorpaHn4eHund XnHegeAatenbHoCTu, B TOM 4Yucne heTten-nHBannaos.

10. CoumanbHble ycryru Ha [OOMy MpedoCcTaBnsAlTCs WX NonyvatensMm Ha CpokK, OnpeaerieHHbIN
NMHAMBUAOYaNbHON NPoOrpaMMon NpefocTaBneHns coumarnbHbIX YCIyr.

11. TlogyweBon HopmaTMB UHAHCUPOBAHUA cCouUManbHbIX YCRyr Ha AOMYy YCTaHaBnuBaeTcs B
COOTBETCTBMM C METOAMKOMW pacdeTa MnoAdylWeBblX HOPMATMBOB (UHAHCMPOBAHWUS CoUManbHbIX YCyr,
yTBEpXAaeMon HopMaTUBHbLIM NPaBOBbIM akToM Brnagumupckon obnactu.

12. PesynbTaT nNpefocTaBneHMs coumanbHbiX ycrnyr B bopme couuanbHOro OoOCNyXXMBaHWS Ha AOMY
onpeaeneH B nNyHkTe 4 HacToswero Nopsaaka.

13. OcCHOBHbIMMK CbaKTOpaMI/I, onpegenAaAwwnMMn  Ka4eCcTtBo yCrnyr, npenocrtaBndAeMblX nonyvyartendav
coumanbHbIX yCNyr Ha OOMYy, ABJIAKTCA:
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- aApecHOCTb NpeaoCTaBEHNs CoOLManbHbIX YCIyT;
- NPMBNMKEHHOCTb NOCTABLUMKOB COLManbHbIX YCIYT K MECTY XUTenbCcTBa nomny4vatens counanbHbIX YCNyr;

- AOCTaTOYHOCTb KONMYECTBA MOCTABLUMKOB COUMArbHbIX YCyr ans obecneyvennsa noTpebHocTen rpaxaaH
B CoOLManbHOM O0OCNyXUBaHWUN;

- AOCTAaTO4YHOCTb (bMHaHCOBbIX, MaTepunaliibHO-TEXHUYECKUX, KaapOBbIX U I/IH(bOpMaLI,VIOHHbIX pecypcoB y
NOCTaBLUMKOB coumnarbHbIX YCIyT;

- HenpepbiBHOE MNOBbILLEHNE KaYeCTBa couManbHbIX yCNyr u SCb(beKTI/IBHOCTb nx npenoctaBrieHnA.
14. I'Ile OUeHKe KadecTBa yCIyrn ncnosb3yroT criegyrouimne Kputepumn:

a) NONHOTa npenocTaBrieHnsA coumnanbHon ycnyrn B COOTBETCTBUM C TpGﬁOBaHI/IFlMVI 3aKoHodaTenbCcTBa, B
TOM 4uncne ucxogs us obbema npegocrtaBndeMblX couuarnbHbIX yCnyr, CPOKOB npenocrtaBllieHnd counarbHbIX
ycnyr, NHbIX KpUTepues, NO3BONAKOLNX OUEHUTb NONMHOTY NpefocTtaBiieHnA coumanbHbIX YCNYT;

6) CBOEBPEMEHHOCTb NPenoCTaBMeHNs CouManbHOW YCryrh, B TOM YMUCMEe MUCXOAA W3 CTeneHu
HY)XOaeMoCTU nony4daTens coumarnbHbIX YCyr;

B) Pe3ynbTaTMBHOCTb (3(PEKTUBHOCTL) NPEAOCTaBIIEHWS COUManbHOM ycnyru (yrydylleHWe YCroBUiA
XKU3HEeOEeATENbHOCTM NOMyYaTens coLuanbHbIX YCryr).

15. KayectBO coumarnbHbIX ycnyr, OKa3blBaeMblX Ha OOMYy, NO BMAaM couualbHbIX yCnyr oueHuBaeTCA
COBOKYMNHO ucxoga u3 obbema npenocTtaBnideMblX counalrbHbIX YCIyr, CPpOKOB npenocrtaBlieHNUA counanbHbIX
yCnyr, UHbIX KpUTepues, NO3BOJIAOLNX OUEHUTb Ka4€CTBO COLMalbHbIX YCIyr.

16. MNokasaTenu kKayecTBa couMasbHbIX YCIyr, OKa3blBAeMbIX Ha AOMYy, MO BMAAM couuasbHbIX YCIyr u
OLleHKa pe3ynbTaToB NPefoCTaBnNeHns coumarnbHbIX YCyr NOCTaBLLMKaMU COLMarnbHbIX YCIyr onpeaenstoTcs no
pesynbTatam MPefoCTaBMEHUsI coUManbHbIX YCMYr MPUMEHUTENbHO K KOHKPETHOMY Mony4vaTernto coumanbHbIX

yCnyr.

17. CoumanbHble ycnyrn Ha AOMY NpedoCTaBrsAOTCA MonyyaTento coumarnbHbIX YCnyr B COOTBETCTBUM C
WHAMBMAYaNbHOM NPOrpaMMOoi Ha OCHOBaHUM JOroBOpa O NPEeLOCTaBNeHUn coumarnbHbIX YCMyr, 3aKYEHHOro ¢
nonyyartenem coumanbHbIX YCnyr (Ero 3akOHHbIM NpeAcTaBUTENEM) B TeYEHWEe CYTOK C AaTbl NpeacTaBreHus
WHOVBMAYANbHOW NporpaMMbl NMOCTABLUMKY COLMAbHBIX YCIyT.

dopma goroBopa O MpefoCTaBleHUN couManbHbIX YCNYr AOMKHA COOTBETCTBOBATbH NMpUMEpPHON dopme
JoroBopa O npeaocTaBreHuu coumarnbHbIX YCNyr, YTBEPXAAeMOon YNONHOMOYEHHbIM heaepanbHbIM OpraHoMm
WCNONTHUTENBLHOWM BIacTM B COOTBETCTBUM C nonoxeHusimn PepepanbHoro 3akoHa oT 28 gekabpsa 2013 roga N
442-93 "O6 ocHoBax couuanbHOro obcnyxmeaHus rpaxxaaH B Poccuiickon ®epepauun’.

18. Mpu 3aKknoyeH JoroBopa O NPeaoCTaBNeHuy colmanbHbIX YCNyr Ha AOMY NonyyaTtens coumanbHbIX
ycnyr (ero 3aKkoHHbI NpeacTaBuTenNb) AOMHKEH ObiTb 03HAaKOMIEH C YCIOBUSIMW NPELOCTABIEHUS] COLUaribHOro
o6CnykuBaHNUsa Ha [OMY Y MOCTaBLyMKa coUMarnbHbIX YCryr, MpaBunamMy BHYTPEHHEro pacnopsiaka opraHvsaumm
coumansHoro oBCnyXUBaHWUSA - MOCTaBLUMKA COUMarnbHbIX YCNyr, Mony4YnTb WHOpMauuMio O CBOMX MpaBax,
06513aHHOCTSX, O BMAAX CcouMarnbHbIX YCMyr, KOTopble OyayT €My npefoCTaBrieHbl, CpOKax, MOPSAKE WX
NpefoCTaBneHnsi, CTOMMOCTM OKa3aHWUs 3TUX YCIyr.

19. Mpu nony4YeHnn ycnyr Ha AoMy nonyyYaTeny coumarnbHbIX YCryr MMEIT NpaBo Ha:

- YB&XUTENbHOE U I'YyMaHHOE OTHOLLEHWE;

- BbIGOp MOCTaBLUMKa CoLManbHbIX YCyT;

- Nony4eHve MHGOPMaLUK O CBOUX NpaBax, 00513aHHOCTSAX U YCNOBUSIX OKa3aHWs coumarbHbIX YCyT;

- OTKa3 OT npefocTtaBlieHnA counarnbHbIX YCNyr;
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- KOH(PMOEHUMANbHOCTb MHPOPMaLIMK NINYHOMO XapakTepa, CTaBLUen U3BECTHOM NpU OKasaHUn YCNyr;
- 3alMTy CBOUX MNpaB U 3aKOHHbLIX MHTEPECOB, B TOM YnCIe B cyaeOHOM nopsigke.

20. MonyyaTenb couManbHbIX YCNyr Ha OomMy 00si3aH CBOEBPEMEHHO MHGOPMUPOBATbL MOCTaBLUMKA
coumanbHbiXx ycnyr o6 wuaMeHeHMM 0OCTOATENLCTB, OOycnoBnuMBalOWMX MNOTPebHOCTL B MNpegocTaBreHnn
coumarnbHbIX YCIyr.

V. I'Ipanma npeanocTtaBneHnda counanbHbIX yCnyr Ha AoOMy
6ecnnatHo nu6o 3a nnaty unum 4acTu4yHyr nnarty

21. CoumarnbHble ycnyrm B oopMe coupanbHoro obenyxmnBaHua Ha JoMy npegocTaBnstoTes 6ecnnatHo, 3a
nnaTy UM YacTuYHylo nnaTy.

22. CoumanbHble ycnyru npenocrtaBiAoTCA OecnnarHo:
- HECOBEPLLUEHHONeTHUM OeTAM;

- nMuam, nocTpagaBWMM B pes3ynbTaTe YpesBblUalHbIX CUTyauMi, BOOPYXKEHHbLIX MeEXHaLMOHAmNbHbIX
(MEX3THUYECKMX) KOHAITMKTOB;

- ecnn Ha pgarty o6pau.|,eH|/|$| cpe/J,Hep,yLueBoﬁ [oxon nonydvartensa couuanbHbIX YCIyr HUXe npe,qeanoPl
BEeIMMYUHbI UNn paBeH npep,eanon BelNIM4nHe cpegHenyuweBoro goxoaa aona npenocrtaBneHna counarbHbIX yCnyr
becnnarHo, YCTaHOBHEHHOVI 3aKOHOM BﬂaﬂMMMpCKOVI obnacTtu;

- yyacTHuUKam u niBanugam Benvkon OTeuecTBEHHOW BOWHBI;
- poauTensaMm (3akoHHbIM NPeacTaBUTENAM) AeTel-UHBaNnaos;

- poauTensMm (3akoHHbIM npeacTaBuTenaMm) getern B Bo3pacte oT 0 go 3 neTt, HyXOawLluxcs B
npefocTaBneHUn ycnyr paHHen NoOMOLLM;

- CeMbSM, MMeWLWUM geTen, Haxogdawumcs B coumaribHO OMacHOM MOMOXEHUU WU UHOW TpyOHOW
XW3HEHHOW cuUTyauuu;

- MHBanugam B nepuon noftiydeHna coumanbHbIX YCNyr NO TEXHONIONM ConpoBOXaaeMoro npoxXmBaHUA;

- Muam, KOTOpbIM MPUCBOEHO 3BaHWe "MoYeTHbIV rpaxadaHuH Bnagumupckon obnactun”, n nx cynpyram (B
YacTu 6ecnnaTHoOro KPyrnocyTOYHOro NpefocTaBneHns coLumanbHO-ObITOBLIX U COLManbHO-MEANLMHCKUX YCNYT);

- MHBanuaam 60eBbiX JeNCTBUN;
(ab3au BBegeH npukasoM MwuHMCTepcTBa couManbHOW 3aWuTbl HaceneHus Bnagumupckonm obnactn ot
20.03.2023 N 5-H)

- NUuam, HarpaxxaeHHbIM 3Hakom "Kutento 6nokagHoro JleHnHrpaga",
(ab3au BBegeH npukazoM MwuHMCTEpCTBa couManbHOM 3alWuTbl Hacenewvus Bnagumupckon obnactu ot
20.03.2023 N 5-H)

- nMuam, HarpaxaeHHbIM 3Hakom "XXutenb ocaxaeHHoro CesacTonons”;
(absau BBegeH MpukasoM MwuHMCTepcTBa couManbHOW 3aluTbl HaceneHusa Bnagumupckoi o6nactu ot
20.03.2023 N 5-H)

- nvuam, pabotaBwum B nepuon Benwukon OTevyecTBEHHOW BOWHbI Ha OOBbEKTAX MPOTMBOBO3AYLLHOM
00OpOHbI, MECTHOM NpPOTUBOBO3OYLUHOM OOOPOHbI, Ha CTPOMTENLCTBE OOOPOHUTENBHBLIX COOPYXEHWUW,
BOEHHO-MOpPCKMX 6a3, asapogpoMOB M APYrMX BOEHHbIX OOBEKTOB B mpedenax ThiTOBbIX FPaHWuL, AeNCTBYHOLLMX
(hpOHTOB, ONEPALMOHHbBIX 30H AENCTBYIOLMX DIIOTOB, HA MPUGPOHTOBbLIX Yy4YacTKax >Kene3HbIX U aBTOMODUIBHbIX
[OpOr, YNeHam 3KMNaxen CygoB TPaAHCMOPTHOro ¢oriota, MHTEPHMPOBAHHBIM B Havyarne Benukon OTeyecTBEHHOMN
BOViHbI B MOPTax APYrMX rocy4apcTB;

(ab3au BBegeH npukasoM MwHuCTepcTBa couuanbHOM 3awWuTbl Hacenewus Bnagumupckon obnactu ot

www.consultant.ru Crpanuua 5 u13 30
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=CCF6B527D7FD4E5372CB1B9B1148A1C81DC8F215073505082AEF1F1A28F86F70B9D49B2C101074D6A24EE783E2083A86C5045694F26AE1CD663859EEeFIBL
consultantplus://offline/ref=CCF6B527D7FD4E5372CB1B9B1148A1C81DC8F215073505082AEF1F1A28F86F70B9D49B2C101074D6A24EE782EA083A86C5045694F26AE1CD663859EEeFIBL
consultantplus://offline/ref=CCF6B527D7FD4E5372CB1B9B1148A1C81DC8F215073505082AEF1F1A28F86F70B9D49B2C101074D6A24EE782E9083A86C5045694F26AE1CD663859EEeFIBL
consultantplus://offline/ref=CCF6B527D7FD4E5372CB1B9B1148A1C81DC8F215073505082AEF1F1A28F86F70B9D49B2C101074D6A24EE782E8083A86C5045694F26AE1CD663859EEeFIBL
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MNocTtaHoBneHue [JenapTtamMeHTa coumnanbHoW 3alunThbl

HaceneHus Bnaammupckoi 06n. ot 20.05.2021 N 16 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 19.06.2023) [ata coxpaHerms: 03.07.2023
"O nops...

20.03.2023 N 5-H)

- Nnuam, HarpaxgeHHbIM 3Hakom "Kutenb ocaxxgeHHoro CtanuHrpaga”.
(ab3ay BBemeH npukaszoM MwuHuMCTepcTBa couManbHOW 3awWuTbl HaceneHus Bnagumupckon obnactu ot
19.06.2023 N 14-H)

23. CoumanbHble ycryrm Ha OOMY MpefoCTaBMnalOTCA 3a NnaTy WM YacTUYHYK nnaTy, ecnv Ha gaTty
obpalleHnss cpegHedyweBON [OXO4 MofydaTensi coumanbHbIX YCNyr npeBbillaeT MpeaenbHy BenuYuMHy
CcpeAHeaylWweBoro aoxoda And npefocTaBfeHns couuanbHbIX yeryr 6ecnnaTtHO, YCTAHOBMEHHYH 3aKOHOM
Bnaaumunpckoii obnacrtu.

24. Pasmep exemecs4yHOM nnaTbl 3a npefocTtaBfieHne coumanbHbIX YCIyr paccyYMTbiBaeTCAa Ha OCHOBE
TapucoB Ha coumanbHble YCRyrM, HO He MoXeT npeBbiwatb 50 MNPOLEHTOB pasHuubl Mexay BenvynHOn
CcpeAHeayLeBoro Aoxoaa nony4vartens counanbHOW YCnyru 1 npefenbHoOW BENUUMHOW cpefHeayLleBoro goxoaa
ONs NpefocTaBneHnst coumanbHbIX yenyr 6ecnnaTtHo, onpeaenseMon B COOTBETCTBUM C 3aKOHOM Brniagumupckon
obnactu.

25. MNopsigok yTBepXaeHus TapudoB Ha couuarnbHble YCNyrm Ha OCHOBaHWM MOAYLIEBbIX HOPMaTUBOB
hrHaHCUpOBaHWA couMarnbHbIX YCRyr YCTaHaBnMBaeTCAd HOPMaTMBHLIM MpaBOBbIM akToM Bnagumupckon
obnacTu.

26. Mnata 3a npegocTaBneHWe couuanbHbIX YCNyr MpPOW3BOAMTCS B COOTBETCTBUM C [OTOBOPOM O
npedocTaBneHnM couuvanbHbIX YCIyr, 3akf4YeHHbIM Mexay nonydaTenem (ero npegcraButenem) wu
MOCTaBLLMKOM COLMarbHbIX YCIyr.

M3meHeHne n pacTopeHne JoroBopa O couuarnibHOM OOCMy>XMBaHUWM OCYLLECTBMASIETCA B COOTBETCTBUU C
"paxxgaHcknm kogekcom Poccuiickon ®epepauuu.

V. TpeboBaHus K AeATeNbHOCTU NOCTaBLUMKa coumanbHbIX yCnyr
B chepe coumnanbHOro o6cnyXxmBaHus

27. I'Ile npegocrtasliieHnn counalnbHbIX YCNyr Ha AO0MY NOCTaBLUMK COUMarnbHbIX yCIyr 006513aH:
- cobntopgatb npaBa 4YenoBeka 1 rpaxaaHnHa;
- obecneumBaTtb HEMNPUKOCHOBEHHOCTb JTIUYHOCTU U ©e3onacHoCTb nony4yarena counaribHbIX YCIyr;

- JOBEeCTU OO0 CcBedeHua nonydartend CcBOU npaBoyCTaHaBnuBarwwmne OOKYMEHTbl, Ha OCHOBaAHUN KOTOPbIX
NOCTaBLUMK OCyLLECTBIIAET CBOKO AEATENIbHOCTb U OKa3bliBaeT counaribHble YCIyru;

- obecneunTb COXPaHHOCTb JIMYHbIX BELLEN N LEeHHOCTEN nony4yartena counarnbHbIX YCNyr,

- WUCMOMHSATb WHble 00A3aHHOCTU, CBSI3aHHblE C peanvlaau,vleﬁ npae nony4vyartena couualnbHbIX yCnyr Ha
counanbHoe O6Cﬂy>KI/IBaHI/Ie Ha OOMYy.

28. NHpopmmpoBaHue rpaxaaH, NPpU3HaHHbIX HY>XOALWUMKUCS B COLManibHOM OOCNyXMBaHUN, O MOpsigKe
npenocTaBfeHns couumanbHbIX YCryr, nepevyHe MpeaoCTaBnsieMblX COUManbHbIX YCAYr OCYyLLeCTBNAeTCH
HenocpeacTBEHHO B MOMELLEHUAX MOCTaBLUMKOB COLManbHbIX YCMyr, OKasbiBalLWMX couuanbHble YCrnyrn B
dopme coumnaneHOro obCnyXMBaHUS Ha OOMY, C MWCMOSNIb30BaHUMEM 3JNIEKTPOHHOM WNM TenedOoHHON CBA3W,
MHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTu "MHTepHeT", MHbIMK 06LLefO0CTYNHBIMU crnocobamu.

VI. MepeyeHb AOKYMEHTOB, HEO6XOAUMbIX
Ansi npeaocTaBrieHMA counanbHbIX YCInyr Ha AoMY

29. I'Ipep,OCTaBneHme coumanbHbIX yCcnyr Ha OMY OCYLLeCTBIAETCA NOoCTaBLLMKOM coumnanbHbIX YCIyr Ha
OCHOBaHuu cnefyrwmnx JOKYMEHTOB!

a) 3asBrieHve B NPOM3BONbHOM (hbopmMe nonyyaTens coumarnbHbIX YCryr (ero 3akOHHOro nNpeactaBuTens) o
npeaocTaBneHnn coumanbHbIX YCIyr;
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6) OOKYMEHT, yAOCTOBEPSIOLWMNIA NIMYHOCTD MosyvaTesist CounanbHbIX YCNyT;

B) OOKYMEHT, nomaepmp,arou.mlz nosIHOMoO4YnA npeacraBmnTensa (I'IpIA o6pau.|,eH|/w1 3a nony4veHnem
coumanbHbIX yCNyr npeacrasutend nonyyartena counanbHbIX ycnyr);

r) OOKYMEHT, MOATBEPXAAMWNA MECTO XuUTenbcTBa WM (unn) npebbiBaHWs, PakTU4YecKoro MpoXnBaHUS
nonyyatens counanbHbIX YCNyr;

4) vHauBMAayarbHas nporpaMma npefoCcTaBfeHns couuanbHbiX YCRyr (ganee - uvHAMBUAYyanbHasi
nporpamma), B KOTOPOW ykasaHbl hopma coumanbHoro obcnyxmnsaHusi, Buabl, 06bem, NepMoanyHoCTb, YCNoBus,
CPOKU MpPeAoCTaBneHUs couuarnbHbIX YCRyr, nepevyeHb pPeKoMeHAyeMbIX MOCTaBLUMKOB coumarnbHbIX Ycnyr, a
TaKKe MeponpuaTMS MO  CcouManbHOMY COMPOBOXOEHWIO, BblaHHas nory4yaTenio couuanbHbIX — YCryr
YMONHOMOYEHHbIM opraHoM Bnagmmupckoii obnactu;

€) AOKYMEHTbI O COCTaBe CeEMbM (MPW ee HanMunn) NonyYaTens coumanbHbIX YCNyr;

X) OOKYMEHTbl O Aoxofax nonyyatens couuanbHbIX YCyr U YfeHOB €ro cembu (Npu Hanuuuun) 3a
nocnegHve 12 kaneHoapHbIX MecsUeB, MPefLecTBYOWMX Mecsauy nofdadn 3asBrieHWst O MpefocTaBleHnm
coumanbHbIX YCNyr, a Takke O NpuHagnexawem emy (MM) UMyLLECTBE Ha NpaBe COOCTBEHHOCTU, HEOOXOAMMbIE
ONd onpeaeneHns cpegHeayLweBoro oxoda Anst NpeaocTaBneHns coumarnbHbIX yenyr 6ecnnartHo;

3) AOKYMEHT, NoATBepXaaloLwuii NpucBoeHne 3BaHus "lMoyeTHoro rpaxaaHmHa Bnagmmupckon obnactn';

1) OOKYMEHT, MOATBEPXOAloLWNA, YTO 3asiBUTENDb SABNSAETCHA Cynpyrom(on) nuua, YAOCTOEHHOro 3BaHus
"MoyeTHbIN rpaxkgaHuH Bnagmmmpckon obnactu';

K) yaOCTOBEpEHME n1ua, KOTopoMy Ha 3 ceHTabpsa 1945 roga He ucnonHunockb 18 net ("[eTn BOWHbLI"), ANs
COOTBETCTBYIOLLIEN KaTeropun rpaxxaaH.

30. [okyMeHTbl, 3a WUCKMIYEHNEM NpeayCMOTPEHHbIX MOAMYHKTaMu r), €), X), nonyyatenb coumanbHbIX
ycnyr npegocTaBnsieT CaMOCTOATENBHO.

[oKkyMeHTbl, NpegyCMOTPEHHble MOANYHKTaMu ), e€), X), 3asBuMTeNnb BrApaBe NpeaoCcTaBUTb
camocTodATenbHO. B cnyvyae HenpegocTaBneHWs 3asBUTENEM OOHOr0 WM BCEX YKa3aHHbIX [JOKYMEHTOB
NOCTaBLUMK couManbHbIX YyCnyr 3anpawmnBaeT YyKa3aHHble [OOKYMEHTbI (CBe,EI,eHI/IFl, cogepxatiimneca B HI/IX) B
COOTBETCTBYIOLLUMX OpraHax (opraHmsaumsix) nyTem HanpasfeHust MeXBEOOMCTBEHHOro 3arnpoca B
YyCTaHOBMNEHHOM MOpsiaKe.

VII. MpekpaweHne npeaocTaBreHNA coluarbHbIX YCNyr Ha AOMY

31. MNpekpalleHne npegocTaBneHns coumarnbHbIX YCyr Ha JOMY NPOU3BOAUTCH B CriegyoLmX cny4vasx:

- MMCbMEHHOTO 3asiBMEHUS Nony4vaTens coumanbHbIX YCIyr;

- OKOH4YaHuA CpoKa npenocrtaBsiieHNUa counarnbHbIX yCryr B COOTBETCTBUKU C I/IH,D,I/IBI/I,D,y3]'IbHOI7I nporpaMM0|7|
npegocTaBneHns coumanbHbIX YCnyr u (Mnn) UCTEYEeHWst Cpoka OEWCTBUA [OoroBopa O npeaocTaBneHun
coumanbHbIX YCIyr;

- HapylleHus rnony4yaTeneM couuanbHbIX YCryr YCroBWI, NPeayCMOTPEHHbIX LOroBOPOM O COLManbHOM
obcnyxmBaHuy;

- CMepTHn nony4artend coumnanbHbIX YCNyr;

- MpU3HaHUSA noryyatens coumwanbHbIX ycnyr 6e3BeCTHO OTCYTCTBYHOLUMM MU YMEPLUMM Ha OCHOBaHWUW
peLleHns cyaa;

- OCYXXOEHUS TpaXkgaHWHa - nonydaTens coumanbHbIX YCRyr K OTObIBAHWIO HakasaHusi B BUAE NULLIEHUS
ceoboabl.
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Mpunoxexune N 2

K MOCTaHOBIIEHUIO
[enapTameHTa

coLManbHOM 3aLnTbl HAceNeHns
Brnagmumunpckon obnactu

ot 20.05.2021 N 16

NOPAOOK
NMPEOOCTABJIEHUA COLUMUAIIbHbIX YCIYT B NONYCTALUMOHAPHON ®OPME
COLUMAIIbHOIO OBCIYXUBAHUA

Cnncok N3MEeHSILLNX JOKYMEHTOB
(B pen. noctaHoBneHus [lenapTameHTa coumanbHON 3alUmTbl HaceneHns
Bnagnmupckon obnactu
ot 18.05.2022 N 15,
npukasoB MuHMcTepcTBa coumanbHOM 3aLWmThl HaceneHus Bnagummpckon obnacTtu
oT 20.03.2023 N 5-H, o1 19.06.2023 N _14-H)

l. O6LwWwme nonoxeHus

1. Hactoawwmii Mopsigok onpeaensieT npaBuna nNpeaocTaBieHusl coumanbHbIX YCryr B NofycTauMoHapHoM
dopme coumanbHOro o6Cny>KMBaHUSA rpaxdaHam, NMpU3HaHHbIM HYXXOaLWMMUCS B COLMANbHOM OGCIyXMBaHUK
(panee - monyyaTenu coumanbHbIX YCRyr), B LENsAX YMyyYlleHUs YCroBWUIA XU3HedesATenbHOCTU nosy4datenei
coumanbHbIX  YCryr MOCTaBLIMKaMW  coumanbHbIX — YCNyr, OKasbiBalOWMMM  couualribHble  ycrnyru B
nonyctauuoHapHoii opme, U npegbsiBNsAemMble K HUM TpeGoBaHMsi, CBA3aHHble C OCYLLECTBEHWEM
npeanpUHMMAaTENbCKOM U MHOWM 3KOHOMUYECKOW AeATeNbHOCTY (aanee - ob6s3aTenbHble TpeGoBaHus).

2. Jlnuamn, obsizaHHbIMKM cobntogate obsasaTenbHble TpeboBaHUA, SABNAOTCSA NOCTABLUMKU COLMArbHbIX
yCnyr, OKasblBaloLLmMe coumanbHble yCryrn nonycraunoHapHom hopme.

MonyyaTenamu coumanbHbIX YCryr B nNonycraunoHapHon dopMme ABRATCA rpaxaaHe Poccuinckon
depepaumm, MHOCTPaHHbIE rpaxaaHe 1 nuua 0e3 rpaXkaaHcTBa, B TOM YUCIE HECOBEPLUEHHONETHME, MOCTOSIHHO
npoxueawlmne Ha Tepputopum Bnagumupckon obractv, KOTopble MpU3HaHbl HYXXOAKWUMUCA B MOyYEeHUU
coumarnbHbIX YCryr B MOMycTauuMoHapHOW ¢hopMe U KOTOpbIM MPEeAOCTaBASTCS couuanbHas ycrnyra wunm
coumarnbeHble yCryr B nonycraumMoHapHon popme (ganee - nonyyaTtenu coumanbHbIX YCryr).

3. Ob6szaTenbHble TpeboBaHWs yCTaHaBMMBAKOTCA B OTHOLUEHUW MpefoCTaBrieHWUsl couMarnbHbIX YCMyr B
nonycrtaumoHapHon d¢opme. CogepxaHune obsizaTenbHbiX TpeboBaHM ycTaHOBNEHo B pasgenax Il - VI
HacTtoswwero Nopsaka.

4. PesynbTatoM NpefoCTaBMNeEHUs coumanbHbiX Yycrnyr B ¢OpMe couuanbHoro obcnyxuBaHua B
nonycTauMoHapHoOn hopMe SIBNAETCA yry4lleHne YCrOBUN XU3HegeATEeNbHOCTN NonyvaTens counanbHbIX yCryr
n (Mnn) pacwmpeHne ero BO3MOXHOCTENM CaMOCTOATENbHO obecneuvMBaTb CBOM OCHOBHbIE KU3HEHHbIE
notpebHocTw.

5. OueHka cobntogeHnst obs3aTenbHbIX TPeboBaHUM NOCTaBLUMKaMK couumanbHbIX ycnyr Bnagumupckon
obnactm K13 uucna HerocyaapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEPYECKMX) OpraHmsaumii coumanbHOro
obcnyxmMBaHMUst U MHOMBUAOYANbHBIX NpeanpuHMartenen ocyliectTanseTca MUMHUCTEPCTBOM coLmnanbHOM 3alLmThbl
HaceneHusa Bnagumupckon obnactu B paMkax permoHanbHOro rocyaapCTtBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHoro ob6enyxmeaHus.

(B pea. npukasza MuHucTepcTBa coumanbHOW 3awwmTbl Hacenennst Bnagummnpckon obnactu ot 20.03.2023 N 5-H)

Il. Mopspok o6palieHns 3a Nony4YeHneM coumarnbHbIX YCyr
B nonycraunoHapHon popme counanbHOro oocnyxmBaHus
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6. [Ons opraHMsauuMn okasaHus TrpadaHWHy CBOEBPEMEHHOW agpecHoi couuarnibHOW  MoMoLy
YMOSTHOMOYEHHBIV opraH Brnagumupckoit obnactu onpegensieT HeobxoauMMble rPakaaHWHy BuAbl couparibHbIX
ycnyr, npefocTaBrnsieMble B NOfycTaLMOHapHON hopMe coLmanbHOro o6CnyKnBaHus, yYMTbiBaeT HYXKOaeMOoCTb
rpaXkgaHuHa B MOSNTyYeHUM TaKUX couMarnbHbIX YCNyr, XapakTep 0GCTOATENbCTB, KOTOpble yXyAwatoT UnmM MoryT
YXYOLWWUTb YCIOBUS €I0 XXN3HEeOesTENbHOCTY.

7. OcHoBaHveM Anisi NpeAocTaBrieHns coumaribHbIX YCRyr B MOSlycTauuMoHapHol copMe coumanbHoro
obcnyxnBaHus ABnsieTcs obpalleHne rpaxxagaHuHa (ero 3akoHHOro npeacTaBuUTenNsl) K NOCTaBLLMKY COLManbHbIX
yCcnyr 3a npegocTtaBneHVeM coumanbHOro obcnyxmBaHWsa B MONycTauuoHapHouW opMe  coumarbHOro
obcnyxmBaHus.

OGpaTnTbCs € 3asBnEeHNEM Ha MOoJTydeHne couumarnbHbIX YCyr B MOycTauuoHapHon hopmMe counanbHOro
obcnyxumBaHust MoryT rpaxgaHe Poccuinckon degepaumn, MHOCTPaHHbIE rpaxaaHe M nuua 0e3 rpaxgaHcTea,
MOCTOSIHHO NpOXMBaKLWue Ha Tepputopun Bnagummpckon obnactu, KoTopble MPU3HaHbl HyXAalwWwumnuca B
nonycTauMoHapHOM couuanibHOM 00CNyKNMBaHNN.

NpaxxgaHam Poccuinckon depepauum, NpoxuBawLWmMM Ha Tepputopun Brnagmmupckon obnacTtu, KOTopbiM
Ha 3 ceHTs0pa 1945 roga He ucnonHunocek 18 net ("OeTn BOMHbLI"), @ TaKKe WHbIM KaTeropusam rpaxgaH,
YCTaHOBMEHHbIM (heaepanbHbIM 3aKoHOA4ATENBCTBOM, NPEAOCTaBMAsETCS BHEOUYEPEAHOW NpUEM B OpraHu3auum
coumanbHoro obcnyxuMBaHWs, Haxodsdwuecs B BedeHun Bnagumwupckon obnactm v npegoctaBnsowmne
coumanbHble yCrnyru B NonycraLMoHapHom ghopMe.

I'Ionyanenm counanbHbIX ycnyr Moryt yyYactBoBaTb B MNPaBOOTHOLUEHMAX MO MOJTyYeHUo counalbHbIX
ycnyr nnM4yHoO nnbo 4yepe3 3aKOHHOro npencraBuTens. I'Ip|/| 9TOM JIM4YHOE Yy4acTune nonyaneneVl counanbHbIX
ycnyr He nuuaeT Ux npaBa MMeTb 3aKOHHOro npeactaBuUTend, paBHO KakK U ydaCTuUe 3akKOHHOIo npeacraBuTend
HEe nuuiaeTt nonyanenePl coumanbHbIX yCcnyr npaesa Ha JIM4HOE y4acTue B NpPaBOOTHOLWUEHUAX MO NoJyYeHUro
coumanbHbIX yCnyr.

8. [Ina nonyyeHus coumanbHOro obcnyxmBaHus B NonycraumMoHapHon hopme coumanbHOro obenyxmeaHus
nonyyaTtenb couunarnbHbIX YCNyr (ero 3akOHHbIA NpeacTaBUTENb) BrnpaBe BbiOpaTb MOCTaBLUMKa COLMAnbHbIX
yCnyr, OkasblBaloLEero coumarnbHble YCnyri B Takow chopme.

lll. CTanaapT coumanbHbIX yCNyr B noflycTauMoHapHon dopme
couunanbHOro oécnyxuBaHus

9. I'Ipeu,OCTaBneHme coumanbHbIX ycnyr B I'IOJ'IyCTaLI,I/IOHapHOIZ q)opme couunanbHoro O6CJ'Iy)KI/IBaHMF|
BKMoYaeT B cebs npegocTtaBrieHne nony4varento cnefyrwmnx BngoB counarbHbIX YCIyr:

- coumanbHO-6bITOBbIE, HAaNpaBneHHbIe Ha NOAAEPKaHME XU3HEAEeATENbHOCTM nonyyYaTenen counanbHbIX
ycnyr B BbITY;

- coumanbHO-MeaMUMHCKME, HanpaBlieHHble Ha MOAAEPXKaHWe W COXpaHeHWe 340pOBbs MofydvaTenei
coumanbHbIX YCryr nyTeM opraHvsauuyM yxoda, OKasaHusi COOeNcTBMS B MNPOBEAEHUMM O340POBUTENbHbIX
MEepPONPUSATUIA, CUCTEMATUYECKOrO HabntodeHMs 3a nonydaTensMy coumanbHbIX YCRyr ONns  BbiSIBIEHUS
OTKMOHEHWI B COCTOSIHAM UX 3[0POBbS;

- coumarnbHo-NcKxorornuyeckme, npedycMaTpuealolLmMe okasaHue NMoMoLLy B KOPPEKLMM MCUXONOrMYeCcKoro
COCTOSIHMA MonyyaTteneil couuanbHbIX YCRyr Ans ajantauuy B couuvanbHOW cpede, B TOM 4YWCNe oKasaHue
MCMXOMOrMYECKo NMOMOLLM aHOHUMHO C UCMOoNb3oBaHMeM Terned)oHa AoBepus;

- couuanbHo-NegarorMyeckme, HamnpaeneHHble Ha MPOMUAKTUKY OTKIIOHEHWIA B NMOBEAEHWU U PasBUTUK
NIMYHOCTW MoryyaTenei coumnanbHbIX YCryr, (oOpMUPOBaHME Yy HUX MO3UTUBHLIX MHTEPEcOoB (B TOM uucre B
cthepe gocyra), opraHu3aumio ux 4ocyra, okasaH1e NOMOLLM CEMbE B BOCTIMTAHUN AeTe;

- couManbHO-TPyAOBblE, HaMpPaBMeHHble Ha OKasaHWe NOMOLIM B TPYOOYCTPOWCTBE U B peLleHun Opyrux
npo6rem, cBA3aHHbIX C TPYA0BOW aganTauueil;

- counanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue NoMoLlM B nofiydeHun punandeckmx ycnyr, B TOM
yncne 6ecnnaTHo, B 3alunUTe npaB U 3aKOHHbIX NHTEpeCoB nonyaneneﬁ coumanbHbIX yCcnyr;

HanexHas NpaBoBas MoaAepHKa www.consultant.ru Crpanuua 9 13 30


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MNocTtaHoBneHue [JenapTtamMeHTa coumnanbHoW 3alunThbl

HaceneHus Bnaammupckoi 06n. ot 20.05.2021 N 16 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 19.06.2023) [ata coxpaHerms: 03.07.2023
"O nops...

- ycnyru B Uuenax noBbllleHNA KOMMYHUKATUBHOIO noTteHuuana nonyaneneﬂ coumanbHbIX yCcnyr, UMerLnx
OorpaHn4YeHunsa XnsHegeAaTternbHOCTU, B TOM 4ucne neTen-nHeanngos.

10. CoumnanbHble ycnyrm B I'IOJ'lyCTaU,I/IOHapHOIZ (bopme npeaocTaBnATCA UX nonyvatenam npu
BPEMEHHOM (Ha CPOK, OI'Ipe}J,eJ'IeHHbIﬁ MHﬂMBMﬂyaﬂbHOVI nporpaMM017| npegocrtaBlieHnda counaribHbIX ycnyr)
OHEBHOM HpGGbIBaHVIVI B OpraHu3auunm counarnbHOro O6CJ'Iy)KVIBaHVIF|.

11. TopyweBon HopMaTMB (PUHAHCMPOBAHMS cCoLManbHbIX YCNyr B nNonycrauMoHapHon dopme
yCTaHaBMNMBaeTCsi B COOTBETCTBUM C METOAMKOW pacyeTa MnoAylWeBbIX HOPMaTMBOB (PMHAHCUPOBAHMS
coumanbHbIX YCIyr, yTBEpPXX4aeMon HOpMaTMBHbLIM NPaBOBbIM akToM Brnagmmupckon obnactw.

12. PesynbTaT npegocTaBneHUs coumanbHbIX YCnyr B nofycTauMoHapHoOW ¢opme  coumarnbHOro
obcnyxnBaHus onpefeneH B NyHkTe 4 HacToswero MNopsaaka.

13. OCHOBHbIMU (haKkTOpamu, OMNpPedensWMMA  KavyecTBO YCNyr, MNpedoCcTaBnsieMblX MosyyYaTensm
coumanbHbIX YCNyr B NonycTaunoHapHon hopme coLmansHoro 06cnyxmsaHus, SBnsaoTcs;

- aApeCHOCTb npeanocCTaBneHna counarnbHbIX YCIyr;
- I'IpI/I6J'IVI)KeHHOCTb NOCTaBLUMKOB coLManbHbIX YCNYyr K MECTY XUTENbCTBaA nojiydatena coumanbHbIX yCNyr;

- AOCTATO4YHOCTb KONun4yecTBa NMOCTaBLMKOB couMaribHbIX yCcnyr ana obecneyeHust I'IOTpe6HOCTel7I rpaxaaH
B coumalribHOM O6Cﬂy>KVIBaHI/II/I;

- 0OCTaTOYHOCTb (PUHAHCOBbLIX, MaTEPUANbHO-TEXHUYECKNX, KaApOBbIX M UHEOPMALMOHHBLIX PECYpPCOoB Y
MOCTaBLLMKOB COLMAnbHbIX YCNYT;

- HENpepbIBHOE MOBLILLEHNE KAaYeCTBa COLManbHbIX YCIYTr U 9EKTUBHOCTb UX NPeaoCTaBlIEHNS.
14. Mpu oLeHKe KkadyecTBa YCryr UCMOmNb3YIOT CrieayloLmne KpUTepum:

a) MosiHoTa NpeaoCTaBMEHNsT COLMAsIbHOM YCIyrM B COOTBETCTBUM C TpebOBaHWUsSIMM 3aKOHOOATENbCTBA, B
TOM 4yucne ucxoda us obbema NpenocTaBsaeMbIX COLManbHbIX YCMyr, CPOKOB NPeaocTaBrneHus coumanbHbIX
YCIYT, UHBIX KpUTEpUEB, MNO3BOMSAIOLLMX OLIEHUTL MOMHOTY NPeaoCcTaBNeHnst coumanbHbIX YCyT;

6) CBOEBpPEMEHHOCTb npenocTaBlieHndA couunanbHomn ycnyrn, B TOM 4uUClie WUCXOoOA U3 CTeneHun
HY>XOaeMOCTU nojiyydatena couunalnbHbIX YCNyr,

B) pe3ynbTaTUBHOCTb (3(PMEKTUBHOCTL) NPedoCcTaBneHns coumanbHoOM ycnyrn (ynydweHue ycrioBun
XKM3He4eaATeNnbHOCTU nofyyaTens coumnanbHbIX YCyr).

15. MokasaTenu kayecTBa coLmanbHbIX YCNyr, okasbiBaeMblX B MosycTauvoHapHoi dopme couuasnibHoro
obcnyxusaHna no BuAaM couuanbHbIX YCMYr, U OLEHKa pe3ynbTaToB NpeaoCTaBreHus coumanbHbIX YCnyr
NoCTaBLUMKaMWN coLmarnbHbIX YCRyr onpeaensiioTcs No MToraM nNpeaocTaBreHUss CoLManbHbIX YCNYr B KaXKOoM
oTAEenbHOM Cry4ae C y4eToM BMOOB, o6beMa, Nepuodn4HOCTU, YCIIOBUIA, CPOKOB NpeAocTaBneHns coumanbHbIX
YCIyr, NpefocTaBeHHbIX KOHKPETHOMY NofyYaTesnto coumarnbHbIX YCIyr.

16. KauvectBO coumanbHbIX YCNyr, OKasblBaeMbIX B MofycTauMoHapHon ¢opme coumanbHOro
obcnyxnBaHus, Mo BUAaM coumanbHbIX YCMyr OLEeHMBaeTCs COBOKYMHO Mcxoas u3 obbema npenocTaBnseMblX
coumarnbHbIX YCMyr, CPOKOB NPEeLOCTaBMEHUs COUMarnbHbIX YCNYr, MHbIX KpUTEpPUEB, MO3BONSIOLIMX OLEHUTb
Ka4yecTBO coumasbHbIX YCIyr.

17. CoumanbHble ycnyrm B nonycrauMoHapHon dopMe coumarnbHOro obCryXmBaHus NpeaocTaBnsalTCs
nonyyaTento coumanbHbIX YCryr B COOTBETCTBUM C MHOUBUAYaNbHOW NPOrpamMmmMon Ha OCHOBaHWM [OroBopa O
nNpedocTaBneHnn coumanbHbIX YCIyr, 3aKMl4YeHHOro C noryyaterneM coumarnbHbiX YCAyr (ero 3akOHHbIM
npegcraBuTenieM) B TeYeHWe CYTOK C AaTbl MPeACTaBfeHus WHAMBMOYanbHOW MNporpamMmbl MOCTaBLUMKY
coumarnbHbIX YCAyr.

<Dopma goroeopa O npenocrtaBrieHNM couuarbHbIX YCnyr OOJXKHa COOTBETCTBOBATb npvlmepH0|7| d)opme
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JoroBopa O MpefocTaBlieHNM coumarnbHbIX YCIyr, YTBEPXXAAeMOW YMONHOMOYEHHbIM dedepanbHbIM OpraHoM
WCNOJNTHUTENBHOWM BIIAaCcTM B COOTBETCTBUM C nonoxeHusimn PepepanbHoro 3akoHa oT 28 gekabpsa 2013 roga N
442-93 "O6 ocHoBax coumanbHOro obcnyxmnBaHus rpaxagaH B Poccuiickon degepaummn”.

18. lMNpu 3aknioyYeHnM [oroBopa O MNPEefOCTaBMEHUM CoLMarnbHbIX YCMyr B ronycrauuoHapHon dopme
coumanbHoro o6cnyxuBaHusi nonyyaTtenb couuarnbHbIX YCnyr (ero 3akoHHbIN NpeacTaBUTENb) OOMKEH ObiTb
O3HaKOMIIEH C YCINOBUSIMW MNPEAOCTaBMEHUS COUManbHOro OOCNyXWBaHWSA B MOfycTauMoHapHoOn dopme Y
nocTaBLUMKa couMarnbHbIX YCMyr, npaBWfmamy BHYTPEHHEro pacrnopsgka opraHusauum — coumanbHoro
0ob6CnyXMBaHUA - MOCTaBLLMKA COUMAsibHBIX YCAyr, MOnyYuTb MHGOPMaUMo O CBOWX MpaBax, 06s3aHHOCTSX, O
BMOAX coumanbHbIX YCnyr, koTopble OyayT emy npedocTaBneHbl, Cpokax, nopsiake WX npefocTaBneHus,
CTOMMOCTU OKa3aHWs1 3TUX YCIyT.

19. lMpu nonyvyeHun ycnyr B MNonyctauMoHapHon ¢opme coumanbHoro o6CnyXmBaHUS nonyvaTenu
coumanbHbIX yCnyr MMeroT NpaBo Ha:

- YBaXuUTenbHOE N T'yMaHHOE OTHOLUEHUE;

- Bbl60p NoCTaBLUMKa columanbHbIX yCnyr;

- nony4vyeHune MHCbOpMaLI,VIVI O CBOUX npaBax, 00513aHHOCTSX U YCNoBuAX OoKa3aHusA counarnbHbIX YCNyr;
- OTKas OT npeaocTtaBliieHna counanbHbIX yCnyr;

- obecne4yeHne yCﬂOBVIVI I'Ipe6bIBaHI/IF| B OpraHm3auunax coumnanbHoro O6Cﬂy)KI/IBaHVIFI, COOTBETCTBYHOLLNX
CaHUTapHO-TMTMEHNYECKNM TpeGOBaHVIﬂM;

- KOH(bMAEHUMANbHOCTb MHAOPMAaLIMN NINYHOTO XapakTepa, CTaBLUEeN U3BECTHOW NP OKa3aHUW yCnyr;
- 3aLLMTY CBOMX NPaB M 3aKOHHbIX UHTEPECOB, B TOM Yncne B cyaebHOM nopsake.

20. MonyyaTtenb coumanbHbIX YCNyr B NOnycTaluMoHapHoW ¢opme coumanbHOro obcnyxmeaHusa obssaH
CBOEBPEMEHHO  WH(OPMUPOBATb MOCTaBLUMKA couManbHblX  ycnyr 006 u3MeHeHWM OBCTOSTENbCTB,
obycnosnuearoLmx NOTPeOHOCTb B NPeAoCTaBEHUN CoLMarnbHbIX YCIYT.

21. MNocTaBLWMKOM coumanbHbIX YCNyr B NonycTaunoHapHon popme JomkHbl BbiTb 06ecneyeHsb:

1) BO3MOXHOCTb COMPOBOXAEHWUSI Morfy4vaTensl couuanbHbIX YCNyr npy nepeaswXeHun Mo Tepputopun
opraHu3aumm coumanbHOro obCnyXuBaHWs, a Takke MpU MOMb30BaHWM yCryramu, NpegocTaBAseMbIMU TakKow
opraHusaumen;

2) BO3MOXHOCTb [Af11 CaMOCTOATENbHOr0 NepeaBuMKeHUs Mo TEepPpPUTOpUM opraHuM3aLmu CoumansHOro
obcnyxvMBaHuWs, BXOAa, BbIXOAa U NEpPEMELLEHNSI BHYTPY Takol opraHv3auuy (B TOM YMcne Ansi nepeaBukeHns B
Kpecnax-komnsickax), Ans oTAbixa B CuAsideM MOMOXEHWW, a Takke OOCTYMHOe pasMelleHne obopydoBaHus U
HocuTenen nHdopmMmauuu;

3) pybnupoBaHMe TEKCTOBbIX COOOLLEHWUA TOMOCOBLIMU COOOLLEHNSIMM, OCHALLEHWE OpraHu3aumm
coumanbHoro obcny>XnMBaHnsi 3HakaMm, BbINOSTHEHHBIMY pernbedHO-TOYEYHbIM WpudgToM Bpanns, o3HakoMneHue
C MX NOMOLLIbIO C HAANMUCSAMK, 3HAKaMM U MHOW TEKCTOBOW N rpadpn4eckon MHopMaumnen Ha TeppuUTopumn Takon
opraHu3aumm, a Takke OMNyck Tudnocypgonepesog4vka, Aonyck cobak-npoBOAHUKOB;

4) pybnupoBaHMe ronocoBon MHAOPMaLMN TEKCTOBOW WHopmaunen, Hagnucamm u (Unu) CBETOBbLIMU
cuUrHanamy, WHGOPMUPOBAHME O MNPEAOCTaBMNSAEMbIX COUManbHbBIX YCAyrax C WCMOfb30BaHWEM PYCCKOro
XKEeCTOBOro f3blka (CypaonepeBoaa), 4OMNyCK CypaonepeBoaymKka;

5) okazaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

22. TocTaBWMK couManbHbIX YCryr BrpaBe oOTKa3aTb B NpedoCTaBfeHWM coumanbHbIX YCnyr B
nosnyctauMoHapHol ¢opMe coumuanbHOro oOGCNyXMBaHUS, B TOM YMCIle BPEMEHHO, B CBSI3W C HalM4yueM
MeAMLIMHCKMX NPOTUBOMOKa3aHWUIN NPY HanM4nMmM COOTBETCTBYHOLLErO 3aKMOUYEHNUs YNONMHOMOYEHHON MEANLIMHCKON
opraHusaumu.
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IV. NMpaBuna npegoctaBneHUs couunanbHbIX yCnyr
B nonycrauuoHapHon hopme counanbHOro o6cnyxnBaHus
6ecnnaTtHo NMGO 3a NnaTy UK YaCTUYHYHO NnaTty

23. CoumanbHble ycnyrm B MnonycTauuoHapHoi opme coumanbHOro o6CrnyxuBaHUs NpenocTaBnaloTcs
GecnnaTtHo, 3a NnaTy UMK YacTUYHYIo Nnarty.

24. CoumanbHble ycnyrm npegocTtaenstoTca 6ecnnaTHo:
- HECOBEPLUEHHONETHUM AETAM;

- nuvuam, NocTpagaBwMM B pesynbTaTte 4Ype3Bbl4alHbIX CUTyauuid, BOOPYXKEHHbIX MEeXHaUMOHamNbHbIX
(MEeX3THUYECKNX) KOH(IUKTOB;

- rpaxgaHam, cpegHefdyleBOW [0X04 KOTOpbIX Ha gaTy obpalleHus Huxe WM paBeH npenenbHow
BENMYMHE CpefHedyLleBOro Aoxoda [AOns NpedocTaBfeHust coumarbHbIX ycnyr GecnnaTHO, YCTaHOBIEHHOM
3akoHOM BriagmMmumpckon obnactu;

- yYyacTHMKaM 1 niBanuaam Benuvkon OTevecTBEHHOW BOWHBI;

- nuuam, MNPOXUBAKOLWMM B OTOENEHMSIX MOMOLUM >KEHLLMHAM, OKa3aBLUMMCS B TPYOHOW >XWU3HEHHOW
cUTyauum, opraHm3auuii coumansHoro obcnyxmBaHms;

- MHBanuaam B Nepuog NoslydeHus coumarnbHbIX YCYT Mo TEXHOOMMM CONPOBOXAAEMOro NPOXUBaHUS;
- poauTenam (3akoHHbIM NpeacTaBUTeENAM) AeTeN-UHBANMAOB,

- poauTensm (3aKOHHbIM nNpeAcTaBuTensaM) OeTeli B Bo3pacte oT 0 go 3 neT, HyXZawwmxca B
npeaocTaBrneHnmn ycnyr paHHen NoMoLLW;

- CeMbsIM, MMEILLMM AeTeil, HaXOAAWMUMCA B COLMAanbHO OMNacHOM MOMOXEHWU WNU WHOW TpyOHOA
JKM3HEHHON cuTyauuu;

- rpaxgaHam Mpu OTCYTCTBMM Yy HUX OMpedeneHHoro MecTa >uTenbcTBa, paboTbl M cpeactB K
CYLLECTBOBAHMIO - Ha nepuof npebbiBaHns B LeHTpe peabunutaumn (agantaumm) ans nuy, 6e3 onpegeneHHoro
MecTa XUTeNbCTBa U 3aHATUNA;

- HBanuaam 6oeBbiX JEeNCTBUN;
(ab3ay BBemeH npukasoM MwuHMCTepcTBa couManbHOW 3aWuTbl HaceneHus Bnagumupckon obnactn ot
20.03.2023 N 5-H)

- Nuam, HarpaxxgeHHbIM 3Hakom "Kutento 6nokagHoro JleHnHrpaga";
(ab3au BBegeH npukasoM MwuHMCTepcTBa couManbHOW 3aWuTbl HaceneHus Bnagumupckonm obnactn ot
20.03.2023 N 5-H)

- niMuam, HarpaxgeHHbIM 3HakoM "XKutenb ocaxxaeHHoro Cesactonons”;
(ab3au BBegeH npukazoM MwuHMCTEpCTBa couManbHOM 3alWuTbl Hacenewvus Bnagumupckon obnactu ot
20.03.2023 N 5-H)

- nuuam, pabotaBwum B nepuog Benvkon OTeyecTBEHHOW BOMHbI Ha OObEKTax MNPOTMBOBO3AYLUHOW
00OpOHbI, MECTHOW MpPOTUBOBO3OYLUHONW OOOPOHbI, Ha CTPOMTENBLCTBE OOOPOHMTENBHBIX COOPYXEHWUW,
BOEHHO-MOpPCKMX 6a3, asapogpoMOB M APYrMX BOEHHbIX OOBEKTOB B mpedeniax ThIIOBbIX FPaHWUL, AeWACTBYHOLLMX
(PPOHTOB, ONEPALMOHHbBIX 30H AENCTBYIOLMX (DIIOTOB, HA MPUPOHTOBbLIX Y4YacTKax >Kene3HbIX U aBTOMOBUIBHBIX
[0pOor, YneHam 3KUnaxen cygoB TPAHCNOPTHOro ornota, MHTEPHUPOBAHHBIM B Havyane Benukon OTeyecTBEHHON
BOVIHbI B MOPTax APYrMX rocy4apcTB;

(ab3au BBegeH npukasoMm MwuHMCTEpcTBa couManbHOM 3awWnTbl Hacenewus Bnagumupckon obnactu ot
20.03.2023 N 5-H)

- Nnuuam, HarpaxgeHHbIM 3Hakom "Kutenb ocaxxgeHHoro CtanuHrpaga”.

www.consultant.ru CrpaHuua 12 u3 30
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=CCF6B527D7FD4E5372CB1B9B1148A1C81DC8F215073505082AEF1F1A28F86F70B9D49B2C101074D6A24EE782ED083A86C5045694F26AE1CD663859EEeFIBL
consultantplus://offline/ref=CCF6B527D7FD4E5372CB1B9B1148A1C81DC8F215073505082AEF1F1A28F86F70B9D49B2C101074D6A24EE782E3083A86C5045694F26AE1CD663859EEeFIBL
consultantplus://offline/ref=CCF6B527D7FD4E5372CB1B9B1148A1C81DC8F215073505082AEF1F1A28F86F70B9D49B2C101074D6A24EE782E2083A86C5045694F26AE1CD663859EEeFIBL
consultantplus://offline/ref=CCF6B527D7FD4E5372CB1B9B1148A1C81DC8F215073505082AEF1F1A28F86F70B9D49B2C101074D6A24EE781EB083A86C5045694F26AE1CD663859EEeFIBL
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MNocTtaHoBneHue [JenapTtamMeHTa coumnanbHoW 3alunThbl

HaceneHus Bnaammupckoi 06n. ot 20.05.2021 N 16 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 19.06.2023) [ata coxpaHerms: 03.07.2023
"O nops...

(absau BBegeH MpukasoM MwuHMCTepcTBa couManbHOW 3aluTbl HaceneHusa Bnagumupckol o6nactu ot
19.06.2023 N 14-H)

25. CoumanbHble ycnyr B nofycTauMoHapHoW hopme npefocTaBnsioTCa 3a nnaTty, ecnv Ha pAarty
obpalleHns cpegHeaylleBOW [OXO4 MoryyaTens couvanbHblX YCRyr MpeBbiaeT npeaenbHyl BerUYuHY
cpefHendyleBOro Aoxoga Ansd MpefocTaBrieHusl coumanbHbliX ycnyr 6ecnnaTtHO, YCTaHOBMEHHYIO 3aKOHOM
Brnagumunpckoii obnactu.

26. Pasmep exemecsdHoOM nnaTtbl 3a NpedoOCTaBfeHMe coumanbHbIX YCRyr pacCcyMTbiBAeTCA Ha OCHOBE
TapudoB Ha coumarnbHble YCryrn, HO He MOXeT npeBbiwatb 50 MNpPOLEHTOB pasHuLbl MeXAy BernnynHOn
cpenHenyLlWeBOro Aoxoaa nony4yaTensi coumanbHOM yernyrM u npeaenbHOo BENMYMHON cpefHeayLweBoro goxoaa
ONd NpefocTaBneHnst coumanbHbIX yenyr 6ecnnartHo, onpeaenseMon B COOTBETCTBUM C 3aKOHOM Brniagumupckon
obnactw.

27. Mopsigok yTBepXaeHust TapudoB Ha coumarnbHble YCNyrM Ha OCHOBaHWM MOAYLUEBLIX HOPMaTUBOB
bHaHCMPOBaHUS coumarnbHbIX YCNyr YcTaHaBMMBaEeTCs HOPMaTMBHLIM NPaBOBbIM akToM Bragumupckoin
obnactu.

28. lNnaTta 3a npenocTtaBlieHMe counanbHbIX ycnyr npou3BoguTcA B COOTBETCTBUMM C OOroBopomMm O
npenocTtaBlieHnn counalnbHbIX YCnyr, 3aKni4YeHHbIM MeXay nony4yarenemMm couuanbHbIX yCnyr (ero 3aKOHHbIM
I'IpeﬂCTaBI/ITeJ'IeM) M NOCTaBLMKOM coumnarnbHbIX YCIyr.

N3meHeHWe n pacTopXeHne [orosopa O coumanbHOM O6CNy>KMBAHMKM OCYLLECTBASETCS B COOTBETCTBUMN C
MpaxxgaHckmm kogekcom Poccunckon egepaumn.

V. TpeGOBaHVIﬂ K AeATeNnbHOCTU NOCTaBLMKa counanbHbIX yCnyr
B ccbepe couyuanbHoOro O6CJ1y)KVIBaHVIﬂ

29. MNpu npegocTaBneHnn coumarnbHbIX YCIyr B MofycTaLMoHapHOW dhopme coumarnbHOro obcnyKmBaHus
NOCTaBLUMK coLmanbHbIX YCryr 06a3aH:

- COGJ'IIO/J,aTb npasa 4YeryioBeKka u rpaxgaHumHa;
- obecneumBaTb HEeNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHocTb nony4yarena counarnbHbIX YCIyr;

- 0OBeCTn OO CBedeHua nonydarterid CcBOu npaBoyCTaHaBnmBawwme OOKYMEHTbl, Ha OCHOBaHUN KOTOPbIX
NOCTaBLLUMK OCYLLECTBIIAET CBOKO AeATENIbHOCTb U OKa3biBaeT counaribHble YCIyru;

- obecneunTb COXPaHHOCTb JIMYHbIX BELLEN N LEHHOCTEN nony4yarena counarbHbIX YCIyr;

- NpPefocTaBnATb noriyyaTento coumanbHbIX YCryr BO3MOXHOCTb NOMb30BaTbCA yCryramu CBA3W, B TOM
yucne cetu "MIHTepHeT", NOYTOBOW CBA3Y;

- VIH(bOpMI/IpOBaTb nony4yartena couuanbHbIX YyCnyr O npaBunax TEeXHUKU ©e3onacHocTy, r|o>|<apH0|7|
©e3onacHocTy, 3KCnnyataunn npenocrtaBnAdeMbIX I'IpI/IGOpOB n OGOpyﬂ,OBaHVIFI;

- obecneunTb nony4yartenkw ycroBusa I'Ip66bIBaHI/IF| B OpraHu3auumm couunanbHOro OﬁCJ‘Iy)KVIBaHI/IFl,
COOTBETCTBYHOLLME CaHUTApPHO-TUTrMeHN4YeCKnMmMm Tpe6OBaHMF|M;

- UCMONHATL MHble 06A3aHHOCTU, CBA3aHHble C peanusaumen npas nonyvaTens coumanbHbIX YCNyr Ha
coumnansHoe obcnyxunsBaHue B NOnycTauuoHapHon opme.

30. MHdbopmurpoBaHue rpaxgaH, NPU3HaHHbLIX HYXXOAILWMMUCS B COLManbHOM OOCNy>XUBaHUW, O NOpsiaKe
NpefoCTaBNeHNs coumarnbHbIX YCMyr, MnepevyHe MpefoCcTaBnseMblX CoumManbHbIX YCAYr OCYLLEeCTBISETCS
HenocpeAcTBEHHO B MOMELLEHMNSIX MOCTaBLUMKOB COLUManbHbIX YCMyr, OKa3blBaloLWMX couuarnbHble YCryrm B
dopme nonycTaumoHapHOro CouManbHOro OBCMYXMBaHWS, C UCMOMb30BaHWEM 3MEKTPOHHOW UNn TenedgOoHHOWM
CBA3N, NHHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", MHbIMK 0bLLea0CTYNHBIMK cnocobamu.

VI. MepeyeHb AOKYMEHTOB, HEO6X0AUMbBIX ANA NpeaocTaBreHUs
coumanbHbIX ycnyr B nonycrauMoHapHou chopme
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couunanbHoOro OﬁCﬂy)KVI BaHuA

31. CouuanbHble ycrnyrm B noryctaumoHapHon ¢opMe coumarnbHOro obcnyXuBaHus MpenocTaBnsioTCs
nony4yarteni counanbHbIX YyCcnyr B COOTBETCTBUM C wMHOMBUAYaAlNbHbIMKA MNporpamMmmMamMuy npenocrtaBieHnda
coumanbHbIX YycCnyr Ha OCHOBaHMW [OO0roeopa O npeaoctaBfieHMM counarnbHbIX YCnyr, 3akKrni4YeHHOro ¢
nonyyarenem couuanbHbIX YCryr B TedeHue CYTOK C AaTtbl NpeacTaBneHns WHAMBUAYanbHOW MNporpamMmbl
NpefoCTaBNeHUs CoLMasbHbIX YCITYT MOCTaBLLMKY COLManbHbIX YCNyr.

32. MMpepocTaBneHne coumanbHbIX YCNyr B MofycTauMoHapHo ¢opMe coumanbHOro 0o6CnyXuBaHUS
OCYLLECTBMAETCA NOCTaBLUMKOM COLManbHbIX YCNYyr Ha OCHOBaHWUM criedyoLmX JOKYMEHTOB:

a) 3asdABlieHne B I'IpOVI3BOJ'IbHOl7I cpopme nony4arend counarbHbIX yCnyr (ero 3aKOHHOro I'IpeD,CTaBI/ITeJ'IFI) [0}
npeaocTtaBrieHnn counanbHbIX YCIYr,;

6) OOKYMEHT, yﬂOCTOBepﬂl'OLLI,MIZ JINYHOCTbL noJyvaTtena counarnbHbIX YCNyr;

B) [OKYMEHT, TMoATBepXdalowWwmii MonHoOMoYMs npeactaBuTens (npu obpalleHun 3a  NornyYeHueM
coumanbHbIX YCNyr npeacTaBUTens nonydyarens counanbHbIX yCryr);

r) OOKYMEHT, NMoATBepXOalolWmniA MecTo XUTenbcTBa U (MNM) NpebblBaHUs, (PaKTUYECKOro MNPOXMBaHMWS
nonyyartensi counanbHbIX YCryr;

4) vHOMBuMAyanbHas nporpaMma npefocTaBfeHns coumnanbHbIX YCryr, B KOTOPOM YKal3aHbl dopma
coumanbHoro obcnyxmBaHusl, Bugbl, 06beM, NEpPUOANYHOCTb, YCIOBUS, CPOKM MPELOCTaBMNEHUS coLManbHbIX
yCrnyr, nepeyeHb pPekoMeHOyeMblX MOCTaBLUMKOB COLMarbHbIX YCIyr, a Takke MepornpusiTus no couuanbHoOMY
COMPOBOX/EHWUIO, BblAaHHAs MNofyyaTento couuarnbHbIX YCAyr YNOfHOMOYEHHbIM OpraHoM Bragvmupckoin
obnactu;

€) JOKYMEHTbI O COCTaBe CeMby NorydaTenst colmanbHbIX YCnyr (Npy ee Hanuuum);

X) OOKYMEHTbl O Joxogax nofyyatens couuanbHbiX YCNyr M YNEeHOB ero cemMbu (Npu Hanuumm) 3a
nocnegHve 12 kaneHgapHbIX MecsuUeB, MpedlecTBYOWMX Mecsauy fnodadn 3asBrieHns O npedoCcTaBneHum
coumnanbHbIX YCNyr, a Takke O NpuvHagnexawem emy (MM) UMyLLEeCTBe Ha nNpaBe COBCTBEHHOCTU, HEOBXoaMMble
Ansi onpeaenexHns cpeHeayLLIeBoro 4oxoAa A NpefoCcTaBneHust coumanbHbix yenyr 6ecnnatHo;

3) yoocToBepeHue nuua, kKotopomy Ha 3 ceHTabps 1945 roga He ncnonHunock 18 net ("OeTn BovHbI"), ANg
COOTBETCTBYHOLLEN KAaTEropun rpaxaaH.

33. JoKyMeHTbI, 3a UCKIOYEHUEM MpeayCMOTPEHHbIX B MOAMYHKTaX r), €), X), nonyyaTtenb coumanbHbIX
yCnyr NpegocTaBnsieT CaMOCTOATENbHO.

[oKkyMeHTbl, NpegyCMOTpPEHHble MOANyHKTaMu ), e€), X), 3asBuTenb BrApaBe nNpeaocTaBuUTb
camocToATenbHO. B cnyvae HenpepgocTaBneHus 3asBUTENEM OOHOMO MMM HECKOMbKUX YKa3aHHbIX AOKYMEHTOB
MOCTaBLUMK CcOUManbHbIX YCNyr 3anpalvBaeT yKasaHHble AOKYMeHTbl (CBedeHus, coAepXalpecs B HUX) B
COOTBETCTBYIOLIMX OpraHax (opraHusauusix) MyTeM HanpasBfeHus MeXBEeAOMCTBEHHOro 3anpoca B
YyCTaHOBIIEHHOM MOPSAKe.

34. MonyyaTenb couuanbHbIX YCMyr B MONycrauluMoHapHoW opMe coumanbHOro obcnyxuBaHusa obssaH
CBOEBPEMEHHO  MH(OPMMPOBATL  MOCTaBLUMKA  coUManbHbIX ycnyr 06 U3MeHeHUMU OBCToATEeNbCTB,
o6ycnoBnueaoLLMX NOTPeGHOCTb B NpeoCTaBEHNM COLManbHbIX YCIyT.

VII. OcHoBaHuMA NpekpaLleHUs NpeaocTaBreHus counanbHbIX yenyr
B nonycrtaunoHapHon popme coumanbHOro oocnyxmBaHus

35. I'Iperau.l,eHMe npenocrtasliieHna coumanbHbIX Yycnyr B I'IOJ'IYCTaLIMOHapHOIh (bopme coumnanbHoro
O6C.I'Iy)KI/IBaHVIFI npon3sBoaunTCA B CrieyrLinx crydaax:

- MMCbMEHHOIo 3adABneHna nony4vartena counarnbHbIX yCnyr;

- OKOH4YaHuA CpoOKa npenocrtaslieHNUA counarnbHbIX yCIyr B COOTBETCTBUN C MHD,I/IBVID,yaJ'IbHOVI I'IpOl'paMMOIZ
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npenocrtaBliieHnAa couuanbHbIX YyCcnyr wu (VIJ'II/I) NcrevyeHna Ccpoka DencTBeums goroeopa O npegocTtaBlieHUn
coumanbHbIX yCNyr;

- HapylweHus nomnyyateneMm couuarnbHbIX YCMyr YCroBui, NpeayCMOTPEHHbIX AOroBOPOM O CouMarbHOM
obcnyxvmBaHuuy;

- CMepTU nony4yaTens coumarnbHbIX YCIyT;

- NpW3HaHWA Mony4yaTtens couuanbHbiX Ycnyr 6e3BecTHO OTCYTCTBYHOLUMM UMM YMEPLUMM Ha OCHOBaHWU
pelLeHus cyaa;

- ocy>|<,£|,eHv|9| rpa>|<p,aH|/|Ha - nonyanenﬂ coumanbHbIX yCJ'IyF K OT6bIBaHVIIO HakKa3aHunga B Buae JNNLLIEeHUd
cBoboabl.

Mpunoxexune N 3

K MOCTaHOBIIEHUIO
[enapTameHTa

coLManbHOM 3aLnTbl HAaceneHns
Brnagmmunpckon obnactu

o1 20.05.2021 N 16

NOPAOOK .
NPEAOCTABJIEHUA COUMNANDBbHBIX YCNYT B CTALMOHAPHOU
®OPME COLUUAIBHOIO OBCNYXUBAHUA

Cnncok M3MEHSIILLNX JOKYMEHTOB
(B peq. noctaHoBneHus [lenapTameHTa coumarnbHON 3alUmTbl HaceneHns
Bnagnmunpckon obnactu
o1 18.05.2022 N 15,
npukasoB MuHMcTepcTBa coumanbHOM 3aLWmThl HaceneHus Bnagummpckon obnacTtu
oT 20.03.2023 N 5-H, o1 19.06.2023 N _14-H)

l. O6LWwme nonoxeHus

1. Hactoswwuin Mopsigok onpepensieT npasBuna MNpeaocTaBneHUs couuarnbHbIX YCRyr B CTalMOHapHOW
dopme rpaxagaHam, MNPU3HaAHHLIM HYXOAOWMMUCA B COUManbHOM OOCRYyXMBaHWM (Janee - nosyvatenu
coumanbHbIX YCnyr), B LENnsxX YrydleHus YCNOBUIA XU3HeOeAaTenbHOCTW Mnornyyartenei couuanbHbIX YCnyr
MocTaBLUMKaMK couManbHbIX YCRYr, OKasblBalOWMUMWN couManbHble YCnyru B cTauuMoHapHol dopme, W
npeabsiBNsieMble K HUM TpeGoBaHMsl, CBSI3aHHblE C OCYLLUECTBREHWEM NpearnpuHUMaTENbCKOn W UHOWA
9KOHOMUYECKOWN AeATEeNbHOCTM (fanee - ob6s3aTenbHble TpeboBaHus).

2. Jlnuamu, obsizaHHbIMKM cobntogate obsasaTenbHble TpeboBaHUA, SABNAOTCSA MOCTABLUMKU COLMArbHbIX
yCnyr, OKasbiBaloLLMe counanbHble YyCryrin B CTaumoHapHon hopme.

MonyyaTenamu coumnanbHbIX YCryr B CTaunoHapHou hopMe aBnsaTcsa rpaxgaHe Poccuinckon degepaunn,
WHOCTpaHHble TrpaxgaHe W nuua 6e3 rpaxgaHcTBa, B TOM  4MCME HECOBEPLUEHHONETHWE, MOCTOSAHHO
npoxueawlmne Ha Tepputopum Bnagumupckonm obractv, KOTopble MpU3HaHbl HYXXOAKWUMUCA B MNOSyYEeHUn
coumarnbHbIX YCyr B CTaLMoHapHoOn oopmMe 1 KOTOPbIM NPeSoCTaBNATCA coLlmanbHas ycnyra unu coumarnbHble
yCcnyru B cTaumoHapHomn dopme (ganee - nonyvaTenu coumarnbHbIX YCryr).

3. Ob6szaTenpHble TpeboBaHWs yCTaHaBMMBAKOTCA B OTHOLUEHUW MpefoCTaBrieHWUsl couMarnbHbIX YCMyr B
cTaumoHapHon copme. CogepxkaHne obsasartenbHbix TpeboBaHU ycTaHoBMNeHO B pasgenax Il - VII HacToswero
Mopsgka.
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4. PesynbtatoM npegocTaBfieHMs couumanbHbIX  yCNyr B CTauMoHapHOM opme  coumanbHOro
OﬁCJ'Iy)KI/IBaHI/IFl ABNAeTCcA yny4dueHune yCJ'IOBI/Il7I XN3HeneATesnnbHOCTU nony4vaTtena coumnanbHbIX yCnyr.

5. OueHka cobrnitogeHnst obs3aTenbHbIX TpeboBaHU NOCTaBLUMKaMK coumanbHbIX ycnyr Bnagmmumpckon
obnactm 13 uyncna HerocyaapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEPYECKMX) OpraHusauuin CcoumarnbHOro
obcnyxmBaHnst U MHOMBUAOYANbHBIX NpegnpuHMaTtenen ocyuecTanseTca MUHUCTEPCTBOM couuanbHOM 3alLmThbl
HaceneHus Bnagumupckon obnactu B paMmkax permoHanbHOro rocyaapCTBEHHOroO KOHTpons (Hagsopa) B cdepe
coumansHoro o6cnyxmBaHus.

(B pea. npukasa MuHucTepcTBa coumansHoOM 3awwmTbl Hacenennst Bnagummnpckon obnactu ot 20.03.2023 N 5-H)

6. Hactosawun MNMopsgok He pacnpocTpaHAeTcs Ha npefoCTaBNeHne Xunblx noMeLLeHnin, npegocTaBneHne
coumanbeHbIX U nHbix yenyr B FKYCO BO "Bnagumupckuin obnactHon cneynanbHbii 4OM AN BeTepaHoB”.

Il. Mopsiaok ob6palueHns 3a Nony4YeHneM coumanbHbIX yCnyr
B CTauMoHapHou hopMe coumanbHOro o6cnyxnBaHus

7. [Ons opraHuM3aumMm oOKasaHus rpakgaHuHy CBOEBPEMEHHOW afpecHOW coumanbHOM  MOMOLLM
rocygapCTBEHHOE Kas3eHHOe yupexaeHue couunanbHoOW 3almTbl HaceneHus Bnagumwupckon obnactu (ganee -
YnonHoMo4YeHHbIn opraH Bnagnmupckon obnactu) onpegensiet HeobXxoaumble rpakaaHVHy BUAbl COLMAnbHbIX
ycnyr, npefocTaBnsieMble B CTauMoHapHou ¢opMe coumanbHOro obCMyXXMBaHWUS, YYUTbIBAET HY>XOAeMOCTb
rpaxgaHuHa B MOSyYeHWM TakMX CouMarnbHbIX YCNyr, Xapaktep 06CTOATeNnbCTB, KOTOpble YXYALWalT UM MoryT
YXyOLWNTb YCIOBUS €ro Xn3HegesaTenbHOCTY.

8. OcHoBaHveM pAns npegocTaBneHust couuarnbHbIX YCryr B CTauMoHapHOW opme  coumarnbHOro
obcnyxnBaHus sBnsieTca obpalleHne rpaxaaHuHa (ero 3aKOHHOro NpeacTaBuUTenNsl) K MOCTaBLLMKY COLMArnbHbIX
ycnyr 3a npefocTaBieHneM coumanbHOro obcnyXmeaHns B cTauMoHapHON doopMe coumanbHOro 06CnyxuBaHmst.

OGpaTtuTtbCca C 3asBMEHMEM Ha MOflydeHMEe coumanbHbIX YCIyr B CTauMOHapHoOW dopme coumanbHOro
obcnyxmBaHma MoryT rpaxgaHe Poccuiickon ®egepauun, MHOCTPaHHbIE rpaxadaHe v nuua 6e3 rpaxgaHcTsa,
MOCTOSIHHO MpOXWBalLMe Ha TeppuTopun Bragumumpckon obnactu, KOTopble MpU3HaHbl HYXAAWUMUCS B
CTauMOHapHOM couManbHOM 06CyXXMBaHMU.

paxxgaHam Poccuinckon depepaunun, Npoxusaowmm Ha Tepputopun Bnagnmmpckon obnactn, KOTOpbIM
Ha 3 ceHTabpsa 1945 roga He wcnonHunock 18 net ("deT BOWHbLI"), @ Takke WHbIM KaTeropusMm rpaxga,
YCTaHOBMNEHHbIM befeparnbHbIM 3aKoHOAATENbLCTBOM, NPeAoCTaBnNAeTcs BHEOYEPEeAHON NPUEM B OopraHusauuu
coumanbHoro obcnyxuMBaHus, Haxogswmecs B BedeHuM Bnagumupckon obnactm u  npegocTaBnslLMe
coumnanbHble yenyru B cTaumMoHapHon dopme.

MonyyaTenu coumanbHbIX YCNyr MOryT y4acTBOBaTb B MNPaBOOTHOLLEHUSX MO MOMYyYEHUIO CoLManbHbIX
ycnyr nu4yHo Nnbo 4epes 3akoHHOro npeacTtasuTens. Mpu 9TOM NUYHOE ydyacTue nonyyaTenei coumarnbHbIX
YCNyr He NuLIaeT X NpaBa UMeTb 3aKOHHOTO MPeAcTaBUTENS, PaBHO KakK M y4acTue 3aKOHHOro npeacTaBuUTenNs
He NuWaeT nosyyaTenei coumanbHbIX YCNyr npaBa Ha JIMYHOE y4yacThe B MPaBOOTHOLUEHMSIX MO MONyYeHUIo
coumarnbHbIX YCIyT.

9. Onga nony4yeHuma couunanbHOro 06CJ'Iy)KMBaHI/IF| B CTaLI,I/IOHapHOI;I q)opme coumnanbHoro O6CJ'Iy)KI/IBaHMF|
nony4yartenb counanbHbIX ycnyr (ero 3aKOHHbIN I'Ipe,El,CTaBl/ITeﬂb) Brnpase Bbl6paTb nocTaBLiMKa counaribHbIX
ycnyr, OKa3biBaroLlero couuaribHble yCnyru B Takoun cbopme.

3a nony4yeHveM HanpaBneHus Ansg nNpeaocTaBneHnst CTalMoHapHOro coumnanbHOro obenyxmBaHusi, B TOM
yucrne Ans nomelleHusl HeCOBEPLLUEHHONETHEro B OpraHM3auuio Ans aeTen-cupoT U AeTen, ocTaBlumxcs 6es
nonevyeHnss poguTenen, rpaxaaHWH (3aKOHHbIA NpeacTaBUTENb) obpaliaeTcd B YNOMHOMOYEHHbLIA OpraH
Brnagumunpcko obnactu unn B [JenaptameHT couuanbHOW 3aliuTbl HaceneHust Bnagumupckon obnactu npu
Hann4MM naketa AOKYMEHTORB, NMPEeAYCMOTPEHHbIX:

- noctaHoBneHveMm [lpaButenbctBa Poccunckon ®epepauun ot 24.05.2014 N 481 "O pedArenbHOCTU
opraHusauuin ons 4eTen-cupoT 1 AeTen, ocTaBlumxcs 6e3 noneveHns poguTenen, u o6 yCTpOMUCTBE B HUX AETEN,
ocTaBlUMXca 0e3 noneyeHus poauTenen” AONS opraHu3auuin ons AeTer-cupoT U OeTeln, ocTaBlumxca 6e3
nonevyeHns poanTeneu;
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- pasgenom VI Hactodwero [lopsigka Ans ocTanbHbIX CTaLMOHAPHbIX OpraHu3auun coumnanbHOro
obcnyxmBaHus.

lll. CraHpapT coumnanbHbIX YCRyr B cTaumMoHapHoun ¢popme
couunanbHoOro o6cnyXuBaHus

10. CoumanbHoe o6cnyxuBaHue B CTauMOHapHOW dopme BKoyaeT B cebsa npegocTaBreHve
nony4yaTenemM couuanbHbIX YCIYr XUIoro noMeLleHns, a Takke NoOMeLLEHMI Ans oKasaHus BUAOB COLManbHbIX
ycnyr, NpeaycMOTPEeHHbIX nonoxeHnamn PepepanbHoro 3akoHa ot 28 pekabpsa 2013 ropa N 442-03 "O6
OCHOBax coLuansHoro obcnyxmeaHus rpaxxaaH B Poccuiickon ®enepauunn’.

11. MNpepocTaBneHne coumanbHbIX YCIyr B CTauuoHapHOM opme coumnanbHoro obcnyXnBaHus BKIoYaeT
B cebsa npegocTaBneHne nonyvaTtento cnegyoLwmx BUA0B colmanbHbIX YCyr:

- coumanbHO-6bITOBLIE, HampaBleHHbIE HA NOAAEPXKaHUE XU3HeOeATEeNbHOCTY nonyyaTenein coumanbHbIX
ycnyr B ObITy;

- coumanbHO-MeOuUMHCKMe, HanpablieHHble Ha nogaepXaHne u coxpaHeHue 300pOoBbA nonyaneneM
coumanbHbIX ycnyr nyteMm opraHm3auun yxoaa, OKa3aHuA cooencTems B npoBeaeHnn o300pPOBUTESIbHbIX
MepOI'IpIAFlTI/IVI, cuctemaTuyeckoro HabntogeHus 3a nonyyarenamMmm couunarnbHbIX yCnyr Anda BblABIEHUA
OTKITOHEHUI B COCTOSIHUM UX 300p0BbA;

- coumnanbHO-Ncuxonornyeckne, npeaycMmatpmBaroline oka3aHme nomMoLun B KOppeKUunn ncnxororn4eckoro
COCTOAHUA nonyaneneﬁ coumanbHbIX ycnyr onda agantaumm B couunanbHomn cpege, B TOM 4ucne oOKa3aHue
NCMXOSIOrMYECKOn NOMOLLY aHOHUMHO C UCMOSb30BaHUEM Teﬂe(bOHa noBepud;

- coumarnbHo-neaarornyeckne, HanpaeneHHble Ha NPOMUNAKTUKY OTKMOHEHWUA B MOBEOEHUU U Pa3BUTUU
MMYHOCTM Mony4vaTenen coumarnbHblX YCryr, (h)OPMUPOBAHME Y HUX MO3UTMBHBLIX MHTEPECOB (B TOM 4yucne B
cdpepe gocyra), opraHu3aumio nx 4ocyra, okasaHne NOMOLLM CEMbE B BOCTIMTAHWUN AeTew;

- couManbHO-TPYAOBble, HanpaBieHHble Ha OKasaHWe MOMOLLM B TPYAOYCTPOUCTBE U B peLleHUn Opyrmux
npobnewm, cBA3aHHbIX C TPYAOBOMW aganTtaunen;

- coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue NomMoLln B noJiydYeHun Hpunandeckmx ycrnyr, B TOM
yncrne GecnnaTtHo, B 3aWuTe npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl coumanbHbIX yCNyr;

- ycnyru B Lenax noBbllUEHNA KOMMYHUKATUBHOIO nNoTeHumnana nonyaneneﬁ coumanbHbIX yCcnyr, UMerLWnx
orpaHn4yeHunda XnsHegeAatTenbHoCTu, B TOM 4Yucne neTen-nHBannaos.

12. CoumarnbHble ycnyru B cTauMoHapHOW dhopme MpefoCTaBnsTCA MX NnosydyaTensm fnpu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OnpeAeneHHbIn MHAMBUAYansHOW NPorpaMMON NpegoCTaBneHNs CounanbHbIX YCIyr) Unm
NATUOHEBHOM (B HEOento) KpYrnoCyTOMHOM NPOXMBAHMU B OPraHn3aumm counanbHOro obcnyxmeaHus.

13. Tlopgyweson HopMatTMB UHAHCUPOBaAHMSA CcoUManbHbLIX yCrAyr B CTauuoHapHon dopme
yCTaHaBMNMBaeTCss B COOTBETCTBUM C METOAMKOW pacyeTa MnoAylWeBblX HOPMAaTMBOB (PMHAHCUPOBAHMS
coumarnbHbIX YCNyr, yTBEpXX4aemMon HoOpMaTUBHbIM NPaBoBbIM akTOM Brnagnmupckonm obnacTu.

14. Pe3yanaT npenocTtaBlieHnAa counanbHbIX yCnyr B CTaLI,I/IOHapHOIZ cbopme coumnanbHoro O6Cﬂy)KI/IBaHl/I$-|
onpeneneH B NyHKTe 4 HacTosLwero I'Iopﬂp,Ka.

15. OcCHOBHbIMM (hakTOpamMu, OMpPeaensAllWMMN  Ka4yeCcTBO YCNyr, NpedocTaBnseMblX MnonyyaTtensm
coumarnbHbIX YCryr B CTaunoHapHon hopme coumanbHOro obcnyxmBaHus, SSBNsHOTCS:

- aOpecHOCTb NpeaoCTaBEHNs CoLMarnbHbIX YCIyT;

- I'IpI/IGJ'IM)KeHHOCTI: NOCTaBLUMKOB couMarnbHbIX yCnyr K MecCTy XUTelnbCTBa nonyaneneﬁ counanbHbIX
yenyr;

- AOCTATO4YHOCTb KONn4yecTBa NMOCTaBLUUKOB couuarnbHbIX yCcnyr ana obecneyeHus I'IOTpe6HOCTeI7I rpaxnaH
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B couumaribHOM OGCJ'Iy)KVIBaHI/II/I;

- 0OCTaTOYHOCTb (PUHAHCOBbLIX, MAaTEPUANbHO-TEXHUYECKNX, KaApOBbIX U MHEOPMALMOHHBLIX PECYPCOB Y
MOCTaBLLMKOB COLMAnbHbIX YCNYT;

- HeMpepbIBHOE MOBbILLEHWE KayeCcTBa CoLMarnbHbIX YCyr N aphekTUBHOCTb NX NPeAoCTaBNEeHUS.
16. lNpu oueHKe kavyecTBa yCNyrn UCMNONb3YHOT Criegylome Kputepum:

a) nonHoTa npenocrtaBlieHnA coumnarnsbHon ycnyrmn B COOTBETCTBUM C Tpe6OBaHI/IFIMVI 3aKoHoaaTesnbCTBa, B
TOM 4ucne ucxogsa ms obbvema npegocrtaBideMblX couuarbHbIX YCnyr, CPOKOB MnpenocTtaB/ieHNUd couuarbHbIX
ycnyr, UHbIX KpUtTepues, NO3BONAKOLNX OUEHNTb NONMHOTY NpegocTaBieHUA colmanbHbIX YCNyr;

6) CBOEBpPEMEHHOCTb nNnpeaocTaBlieHndA couunanbHomn ycnyrm, B TOM 4uUcne uUcxoaa U3 CTeneHu
HY>XOaeMOCTU nony4vaTtena couunalbHbIX YCNyr;

B) pe3ynbTaTUBHOCTb (3(PEKTUBHOCTL) NpPeaoCcTaBneHns coumanbHoOn ycnyrn (ynydweHue YcrioBun
XM3HeOesaTeNbHOCTN NonyyaTens coumnarnbHbIX YCnyr).

17. KayecTBO coumanbHbIX YCryr, OKasblBaeMbIX B CTaLUMOHaApHOW hopme coumanbHoro obcnyxmeaHusi, no
BMagam couumanbHbIX yCnyr oueHnBaeTCcA COBOKYMNMHO Ucxogda us obbema npeaocTtaBndemMblX couuanbHbIX yCcnyr,
CPOKOB npeaocTaBlieHnA couuanbHbIX YCIyr, UHbIX KpUTepues, NO3BONAKLWLMNX OLUEHUTb Ka4eCTBO CouMallbHbIX

ycnyr.

18. lNokasaTtenn kadecTBa couMarnbHbIX YCAYr, OKa3blBaeMblX B CTalMOHapHOW popme coumanbHOro
obcnyxmMBaHMsA, MO BuAam couuvanbHbIX YCNYr U OUEHKa pe3ynbTaToB NpeaoCcTaBneHus couunanbHbIX YCryr
NocCTaBLWMKaMK couunanbHbIX YCnyr onpeanendarTcda no pes3ynbTataM npeaocTtaBlieHna counarnbHbIX ycecnyr
NPUMEHNTENBHO K KOHKPETHOMY MOnyYvaTesno coLmanbHbIX YCyr.

19. CoumanbHble ycnyrm B CTauMOHapHoM dopme coumnanbHOro OOCNyXMBaHUS NPeAoCTaBMSIOTCS
nony4yartento counanbHbIX yCnyr B COOTBETCTBUMN C I/IH.EI.I/IBI/I.EI.yaJ'IbHOIZ nporpaMM0|7| Ha OCHOBaHuUWM OoroeBopa o
npegocTtaBiieHn couuanbHbIX YCIyr, 3aKrn4yeHHOro C nony4yarenemMm couuanbHbIX Yycnyr (ero 3aKOHHbIM
npeacraButeneM) B TeyeHUe CYyTOK C [aTbl NpeacTaBneHns WHAVBMAyanbHOW NporpaMmbl MNOCTABLLMKY
coumanbHbIX YCIyr.

dopma goroBopa O MpefoCTaBlEHUN COUManbHbIX YCNYr AOMMKHA COOTBETCTBOBATbL NMpUMEpPHON dopme
[OoroBopa O npeaocTaBreHun coumarnbHbIX YCNyr, YTBEPXAAeMOW YNOSHOMOYEHHbIM heaepanbHbIM OpraHoM
WCNONMHUTENBLHOWM BAcTM B COOTBETCTBUM C nonoxeHusimn depepanbHoro 3akoHa oT 28 gekabpsa 2013 roga N
442-93 "O6 ocHoBax couuanbHOro obcnyxmeaHus rpaxxaaH B Poccuiickon ®epepauun’.

20. Tllpu 3aknioyveHWn p[JoroBopa O MpPefoCTaBNeHUM coumanbHbIX YCAyr B CTauuoHapHom dopme
coumansHOro 06CnyXMBaHUA MonyYaTenb coumanbHbIX YCMyr (ero 3akOHHbIM MpeacTaBuTeNb) AOMKEH ObITb
03HaKOMIIEH C YCMNOBUAMW NPEeAOCTaBNeHUs coumanbHoro obcnyXmBaHust B ctaumoHapHon hopme y nocTaBLyuka
coumarnbHbIX YCRyr, npaBunamMy BHYTPEHHEro pacnopsigka opraHusauuy coumanbHoro obcnyxuBaHus -
MoCTaBLUMKa coumarnbHbIX YCNyr, NofyyYuTb MHOPMaLMIO O CBOMX NpaBax, 0683aHHOCTSAX, O BMAAxX COLMarnbHbIX
ycnyr, KoTopble ByayT emy npeaocTaBreHbl, CpoKax, Nopsgke ux NpefaoCcTaBreHns, CTOMMOCTU OKasaHWs 3TUX
ycnyr.

21. I'Ipw nony4yeHun ycnyr B CTauMOHapHOVI cbopme couunanbHoro 06CJ'Iy)Kl/IBaHM$| nony4yarenn counanbHbIX
ycnyr UMerT NpaBo Ha:

- YBaXuTtenbHOE N r'yMaHHOE OTHOLUEHUE;

- Bbl60p NoCTaBLUMKa coumanbHbIX yCNyr;

- nony4vyeHune I/IH(*)OpMaLI,VII/I O CBOuUX npaBax, 0643aHHOCTAX 1 YCINoBUAX OKa3aHuA counanbHbIX YCNyr;
- OTKa3 OT npenocTtaBlieHnA counarbHbIX YCIyr;

- obecneyeHne ycrnoeuii nNpebbiBaHUS B OopraHu3auusix coumnanbHOro obcnyXuMBaHWs, COOTBETCTBYHOLLMX
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CaHUTapPHO-TUMTMEHNYECKNM Tpe6OBaHVI9|M, a Takke Ha Hagnexaiimm yxona;

- cBOGOOHOE MNOCeLLeHNe 3aKOHHbIMK MPeACcTaBUTENsSMWU, afBokaTaMu, HoTapuycamu, npeactaBUTENsSMU
OOLLECTBEHHbIX U (UNN) MHbIX OpraHuM3auuii, CBSILLEHHOCIYXUTENSMKU, a Takke POOCTBEHHUKAMU U OPYrUMU
nMuamun B AHEBHOE N BeYEpHEE BPEMS;

- KOH(PMOEHUMANbHOCTb MHPOPMaLIMK NINYHOMO XapakTepa, CTaBLUen U3BECTHOM MNpPU OKasaHUn YCnyr;
- 3alMTy CBOUX MNpaB U 3aKOHHbLIX MHTEPECOB, B TOM YuCe B cyaeOHOM nopsigke.

22. lMony4yatenb couunanbHbIX YCIyr B CTauMOHapHOM dopme coumanbHoro obcnyxmnBaHus o6s3aH
CBOEBPEMEHHO  MHGOPMMPOBATL  MOCTaBLUMKA  couMarnbHbIX  ycnyr 00 uM3MeHeHun OBCTOATENbCTB,
obycnoBnuaaloLLmMx NOTPEBHOCTL B NPeAoCTaBneHMn coumanbHbIX YCyr.

23. MocTaBLUMKOM coumarnbHbIX YCIyr B CTaLMoHapHo hopMe AOIKHbI ObiTb 06ecrneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA MOMny4vaTens couuanbHbIX yCryr npyu nepeasukeHuu no Tepputopumn
opraHusaumm coumanbHoro obCnyXuBaHWsl, a Takke MpU MOMb30BaHUM yCriyramu, NpefocTaBAsieMbIMU TakKow
opraHusaumen;

2) BO3MOXHOCTb [AJ11 CaMOCTOSATENBHOIMO NEPEABMKEHMUS MO TEPPUTOPUM OpraHM3aLMuM CoumanbHOro
obcnyxmBaHus, BXoAa, BbIXOA4a N NepeMELLEHMS BHYTPU Takon opraHm3auun (B TOM Yncne Ang nepeaBumkeHns B
Kpecnax-konsickax), Ans oTablXxa B CuAsideM MOMOXEHWU, a Takke OOCTYMHOe pasMelleHne obopydoBaHus U
HocuTenen nHdopmMmauuu;

3) [ybnupoBaHMEe TEKCTOBbIX COOOLLEHUN T[ONIOCOBbIMU COOOLEHUAMW, OCHALLEHME OpraHu3auun
coumnansHoro obcny>XnBaHMst 3HakamMu, BbINONHEHHbIMU pernbedHO-TOYEYHbIM WpudgToM Bpanns, o3HakoMneHne
C VX MOMOLLbIO C HAANUCAMU, 3HAKAMU U MHOW TEKCTOBOW M rpadmyeckor MHopmauuen Ha TeppUTopun Takom
opraHusaumm, a Takke SONyck Tudocypaonepesoa4vka, Aonyck cobak-npoBOLHUKOB;

4) pybnupoBaHMe ronocoBon MHAOPMaLMU TEKCTOBOW WHopmaumen, HagnucamMm u (Unu) CBETOBbLIMU
CcuUrHanamv, WHMOPMUPOBAHME O NPeAoCTaBNAeMbIX CouManbHbIX YCAyrax C WCNOMb30BaHWEM PYCCKOro
XeCTOBOrO s3blKa (Cypaonepesoaa), AONYCK CypaonepeBoaUmKa;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

24, MonyyaTtento coumanbHbIX YCnyr MOXeT OblTb OTKasaHo, B TOM 4MCfle BPEMEHHO, B NpeaoCcTaBneHnn
coumanbHbIX YCIyr B CTauMOHapHOW hopme B CBSI3M C HaNU4YMEM Yy HEro MeOUUMHCKMX NPOTMBOMOKa3aHui B
COOTBETCTBMM C 3aKITHOYEHNEM YNOITHOMOYEHHON MEOULIMHCKOWN OpraHv3aumm.

B cneunanm3npoBaHHble ydYpexaeHuna aOna HecCOoBepLUeHHONETHUX, HyxXaawwmnxca B COLI,I/IaJ'IbHOVI
peabunuTaumm, He MoOryT ObiTb MPUHSTHI NKLA, Haxo4ALWMECH B COCTOSIHAM arKorofibHOro UM HapKOTUYECKOro
OMNbSHEHUS, @ TaKXKe C SIBHbIMMW NPU3HaKkamn 060CTPEHMSA NCUXNYECKOTO 3ab0neBaHus.

IV. MpaBuna npegocTaBneHns coumanbHbIX YCNyr B CTaLMOHAPHOMN
c¢hopme coumanbHOro o6cnyxuBaHma 6ecnnaTtHo NMbo
3a nnaTy U1 YacTuyHylo nnarty

25. CoumanbHble ycnyrn B CTaLlMOHapHOVI (bopme coumnanbHoro 06Cﬂy)KI/IBaHVIﬂ npenocTaBAarTCA
fecnnarHo, 3a nnarty nnn 4aCtu4yHyro nnarty.

26. CoumanbHble ycnyru B cTauMoHapHon opMe coumanbHOro obCnyxuMBaHMA MNPefoCTaBnsalTCH
BecnnaTHo:

- HECOBEPLLUEHHONIeTHUM OeTAM,

- nvuam, nocTpagaBMM B pesynbTaTe Ype3Bbl4arHbIX CUTyauuid, BOOPYXEHHbIX MEeXHaUMOHAaNbHbIX
(MEeX3THUYECKMX) KOHGIUKTOB;

- yYacTHuMKam 1 nieanugam Benvkon OTevecTBEHHOW BOWHBI;
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- NuaMm, MPOXMBAKOLIMM B OTAENEHUAX MOMOLLM >KEHLUMHAM, OKas3aBLUMMCS B TPYAHOW >XWU3HEHHOIA
CUTyauuu, opraHnsauuii coumanbHOro oGCnyXuBaHus;

- rpaxgaHam npyW OTCYTCTBUM Yy HUX OMNpedeneHHOro MecTa XuTenbCcTBa, paboTbl U CPeAcTB kK
CYLLIECTBOBaHWIO - Ha nepuo NpebbiBaHUs B LeHTpe peabunutauuy (agantaumu) ana nuy 6es onpegeneHHoro
MecTa XUTeNbCTBA U 3aHATUIA;

- UHBanuaam 0oeBbIX AENCTBUN;
(ab3au BBegeH npukazoM MwuHMCTEpCcTBa couManbHOM 3awWnTbl Hacenewus Bnagumupckon obnactu ot
20.03.2023 N 5-H)

- Nnuam, HarpaxgeHHbIM 3Hakom "YKutento 6nokagHoro JleHnHrpaga";
(ab3auy BBegeH npukasoMm MwuHMCTEpcTBa couManbHOM 3awWnTbl Hacenewus Bnagumupckon obnactu ot
20.03.2023 N 5-H)

- Nnuam, HarpaxgeHHbIM 3Hakom "YKntenb ocaxaeHHoro Cesactonons”;
(ab3ay BBemeH npukazoM MwuHuMCTepcTBa couManbHOW 3awWuTbl HaceneHus Bnagumupckon obnactu ot
20.03.2023 N 5-H)

- nuuam, pabotaBwuMm B nepuog Benwukon OTeyecTBEHHOW BOWMHbI Ha OOBbEKTAX MNPOTMBOBO3AYLLHOM
0BOpOHbI, MeCTHOW MpPOTUBOBO3OYLUHON OOOPOHbI, Ha CTpOMTENbCTBE OBOPOHUTENBHBIX COOPYXEHWUW,
BOEHHO-MOpCKMX 6a3, a3poapoMOB M APYrMX BOEHHbIX OOBLEKTOB B Mpedenax ThiOBbIX FpaHuL, OENCTBYHOLUX
(hpOHTOB, ONEPaLMOHHbIX 30H AENCTBYIOLLMX (DIIOTOB, HA NPUAPOHTOBbLIX Yy4YacTKax >Kene3HbIX U aBTOMOOUIbHbIX
JOpOr, YNeHaM 3KUNaxen cygoB TpaHCMopTHOro droTa, MHTEPHMPOBAHHBIM B Havane Benuvkon OTeyecTBEHHOM
BOWHbI B MOPTax ApYyrMx rocy4apcTs;

(ab3au BBemeH npukasoM MwuHMCTepcTBa couManbHOW 3awWuTbl HaceneHus Bnagumupckon obnactun ot
20.03.2023 N 5-H)

- NiMuam, HarpaxgeHHbiM 3HakoM "Kutenb ocaxxgeHHoro CtanuHrpaga”.
(ab3ay BBegeH npukazoM MwuHMCTEpCTBa couManbHOM 3alWuTbl Hacenewus Bnagumupckon obnactu ot
19.06.2023 N 14-H)

27. WHbIM KkaTeropusiM nonyvaTenen coumarnbHble YCnyrm B CTauuMOHapHOW dopme coumarbHOro
obcnyxrBaHUsa NpegoCcTaBnAlOTCA 3a NNaTy UM YacTUYHYLO nnaTy.

Pasmep exemecsa4yHOM nnaTtbl 3a MPeAOCTaBfEHME coumanbHbIX YCNyr B CTauuoHapHon dopme
coumanbHOro obCnyXMBaHWS paccyYNTbIBAETCA Ha OCHOBE TapuU(OB Ha couumanbHble YCrAyrn, HO He MOXeT
npeBbIlaTb CEMbAECAT nNATb MNPOLEHTOB CpeaHedyLleBOro Aoxoda nonydatens coumanbHbIX — YCryr,
paccuYMTaHHOro B COOTBETCTBMM C NosnoxeHnsmu degepanbHoro 3akoHa oT 28 gekabps 2013 roga N 442-903 "O6
OCHOBax coumaneHoro obcnyxmeaHus rpaxxaaH B Poccuiickon ®egepauyun’.

28. lMopsigok yTBEpXOEHUS TapugoB Ha couunarnbHble YCNyrM Ha OCHOBaHUM MOAYyLIEBbIX HOPMaTUBOB
(PUHAHCUPOBAHUA coumanbHbIX YCNYyr YyCTaHaBfMBaeTCA HOPMaTMBHbIM MpaBOBbIM akToM Bnagumupckon
obnactu.

29. Mnata 3a nNpegocTaBneHWe couuanbHbIX YCRyr MpPOM3BOAUTCA B COOTBETCTBUMM C OOrOBOPOM O
NpeaocTaBneHn coumarnbHbIX YCMyr, 3aKkMioYeHHbIM Mexay nonydaTtenemM couuarnbHbIX YCMyr (ero 3aKOHHbIM
npeacTaBUTENeM) 1 NOCTaBLUMKOM COLIMAmbHbBIX YCIyT.

M3amMeHeHMe 1 pacTop)XeHne OoroBopa O couManbHOM OBCMY>XMBAHMM OCYLLIECTBSIETCS B COOTBETCTBUM C
"paxgaHcknm kogekcom Poccuiickon ®epepauuu.

V. TpeGOBaHMﬂ K AeATeNbHOCTU NOoCTaBLUMKa counanbHbIX yCcnyr
B cd)epe couuanbHoOro OﬁCﬂy)KVIBaHVIiI

30. lMpu npepocTaBneHnn coumnanbHbIX YCIyr B CTauMOHapHoW ¢opMe coumarnbHoro obcnyXmnBaHus
NOCTaBLUKMK coumanbHbIX yCcnyr 065a3aH:

- cobntogatb npasa 4YeryioBeka u rpaxaaHmHa,;
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- obecneumBaTtb HEeNnpMUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHoCTb nony4yartena counarnbHbIX YCNyT,

- 0OBeCTUn OO0 CBedeHua nonydarend CcBOU npaBoyCTaHaBnuBarwwme OOKYMEHTbl, Ha OCHOBaAaHUN KOTOPbIX
NOCTaBLUMK OCYyLLECTBIIAET CBOKO AeATENIbHOCTb U OKa3bliBaeT counalribHble YCIyru;

- obecneunTb COXPaHHOCTb JIMYHbIX Bewemn N LeHHOCTEN nony4yarena counarnbHbIX YCNyr;

- NPefoCTaBnATb MonydaTento coumnarnbHbIX YCIyr BO3MOXHOCTb MONb30BaTbCH YCIyramu CBSi3W, B TOM
yucne cetn "MIHTepHeT", NOYTOBOW CBA3N;

- WHopMMpoBaTb MonyyaTens couuarnbHbIX YCNyr O MpaBunax TEeXHWKM OGEe30MacHOCTM, MoXapHOWA
6e3onacHoOCTK, aKchnyaTaumMm npegocTaBnsieMbix NPMG0PoB M 06opyaOBaHUS;

- obecneuntb ycroBusi npebblBaHUsS B OpraHU3auMu couuanbHOro oGCnyKMBaHWS, COOTBETCTBYIOLLME
CaHWUTapPHO-TUIIMEHUYECKMM TPebOoBaHUSM, a Takke Haanexallnin yXoa;

- BblAenATb Ccynpyram, npoxuBawwnm B OpraHusauunm counanbHOro OGCJ'IY)KVIBaHI/IH, N30JINpOBaHHOE
Xunoe nomMmelleHne anda coBMeCTHOro npoXxXmBaHUA,

- NCMNOJTHATb WHbIe O6F|3aHHOCTI/I, CBA3aHHble C peanmaau,meﬁ npae nony4vyartena couualnbHbIX yCnyr Ha
coumnansHoe obcnyxnBaHme B CTaLMoHapHoOW hopMe.

31. lMocTaBWMK coumanbHbIX YCNyr B CTauuMoOHapHOW ()OpMe CcouManbHOro OOCNyXXMBaAHUSA OOJMKEH
obecneunBaTb coGnOOEHVE YTBEPXKAEHHbIX HOPMaTMBHbIMW MpPaBOBbIMKM akTamu Bragumupckon obnactu
HOpMaTunBOB obecnevyeHuss MSArkUMm MHBEHTapeM ”n nnowagblo XUIbIX I'IOMeLIJ,eHI/II7I npun npegocrtaBiieHUn
coumanbHbIX YCIyr, HOPM NMUTaHUS B OpraHn3aumusix coumarnbHOro 06cnyXmBaHumsl.

32. WHdopmupoBaHMe rpaxaaH, MNPU3HAHHBLIX HYXZallWMMUCa B couuanbHOM  Oo6GCnyXmBaHuUM B
CTauMoHapHoOn dopme coumnanbHoro obCnyXmBaHUs, O NopsAKe NpPenoCTaBNeHUa couManbHbIX YCIyr B
cTauMoHapHon dopme coumanbHOro OBCMYXXMBaAHUSA, MepevyHe MpPefoCTaBnseMblX CouManbHbIX — yCryr
OCYLLECTBMSETCA HENnocpeaCcTBEHHO B MOMELLEHUAX MOCTaBLUMKOB COLManbHbIX YCMyr, OKa3blBaloLLMX
coumanbHble YCNyrn B cTaunoHapHOW hopme coumanbHOro obcnyxmBaHus, ¢ UCMosIb30BaHNEM 3NIEKTPOHHON 1N
TenedgoHHOW CBA3W, MH(OPMALMOHHO-TENEKOMMYHMKALUMOHHON ceTn "VIHTepHeT", MHbIMK 0OLeoCTyNHbIMU
cnocobamu.

VI. NepeyeHb OKYMEHTOB, HEOOXOAUMBIX ANA NpefocTaBneHus
couuanbHbIX yCNyr B cTayMoHapHoun chopme coumnanbHOro
obcnyXuBaHus

33. [lpepmoctaBneHnMe coumarnbHbIX YCNyr B CTauuoHapHonW dopMe coumarnbHoro obcnyXxmnBaHus
OCyLleCcTBAeTCA NoCTaBLMKOM couMalnbHbIX YCIyr Ha OCHOBaHUU cneayrwmnx JOKYMEHTOB!

1) 3asdABlieHne B l'lpOM3BOJ'IbHOl7I cbopme nony4yartena counarnbHbIX yCnyr (ero 3aKOHHOro ﬂpe,D,CTaBI/ITeJ'IFl) o
npenocTtaBlieHnn counarnbHbIX YCIYrT;

2) MeauvUMHCKas kapTa Mo YCTaHOBMEHHoW dopMe, odopMNeHHas MeaWLMHCKOM opraHusauunen, ¢
3aKroYeHnem BpayebHoM KOMUCCUN O PEKOMEHZYEMOM TUMNe CTaLMOHapHOro YYpexaeHus;

3) 3aknoveHne  YyNosIHOMOYEHHOW  MEOMLMHCKOM  opraHmsauum o6  OTCYTCTBUM — MEOULMHCKMX
NPOTMBOMOKA3aHU ANs MOMyYeHUs coumanbHbIX YCNyr B CTauMOHapHon opMe coumanbHOro o0CnyXuBaHUS,
nepeyeHb KOTOpbIX YTBEPKAAETCS B COOTBETCTBMM C YacTblo 3 ctatbu 18 depepanbHoro 3akoHa ot 28.12.2013 N
442-93 "O6 ocHoBax coumarnbHoOro obcnyxmeaHus rpaxxgaH B Poccuiickon ®enepauunn’;

4) nacnopT; 3arpaHuWyHbIA nacnopTt (Onsi NOCTOSAHHO MNPOXMBAKLWIMX 3a FpaHUUEen rpaxgaH, KoTopble
BPEMEHHO HaxoddATcsa Ha TeppuTopun Bnagmmmnpckon obnactu); cnpaBka 06 0CBOOOXAEHWUM U3 MECT NULLEHUS
cBobogbl (Aons nuuy, ocBODOAMBLUMXCA U3 MECT NuweHus cBobonbl); MHble BbldaBaemMble B YCTaHOBNEHHOM
nopsiike OOKYMEHTbI, yAOCTOBEPSOLME NIMYHOCTb rPaXaaHUHa;

5) anga MHBanNMAoOB - crnpaBka (yCTaHOBMEHHOro obpasua) 00 MHBaNMAHOCTU, MHAMBUAYANbHAsA nporpaMva
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peabunuTaumm nnu abnnutauum, BelgaHHbIE YYPEXOEHNEM MELMKO-COLManbHOM KCNepPTU3bl (MpU X Hanu4un),
uUnu ceefeHus, MNoATBepXaalline akT YCTaHOBNEHWS WHBaNWAHOCTW, a Takke CBefdeHWs, cojepxaline
pekoMeHZaumm no ero peabunutaumm unu abunutaumn. Takne cBedeHWs 3anpalMBalOTCs MOCTaABLLMKOM
coumanbHbix ycnyr B CoumanbHom ¢oHae Poccunckon Odenepaumm B NOpsiake MEXBEOOMCTBEHHOrO
3NEKTPOHHOro B3aMMOAENCTBMS;

(B pea. npukasa MuHmucTepcTBa coumansHoOM 3awwmTbl Hacenennst Bnagummnpckon obnactu ot 20.03.2023 N 5-H)

6) AnsA rpaxaaH, MpU3HaHHbIX B YCTAHOBIIEHHOM MOpsAKe HeOeecrnocoOHbIMK, - pelleHue cyda o
NpUsHaHWM HeageecnocobHLIMKW, MOCTAaHOBMEHWME OpraHa Oneku W MOoMeuYMTenbCTBa O Ha3Ha4YeHWU OneKyHa,
pelleHne opraHa Onekn U Mone4YnTenbLCTBa O MOMELLEHUN TpaxaaHWHa B NCUXOHEBPONOrMYecKoe yupexaeHue
AnA counanbHoro obecneveHus;

7) cnpaBka, BblJaHHasi OpraHoM, OCYLLUECTBMSIOWMUM NEHCMOHHOE obecneyeHne, O pasMepe MNEHCUU U
OOKYMEHT, NOATBEPXKAAIOLLMIA perncTpaumio B cucteMe MHANBUAYyanbHoro (NepcoHNULMPOBAHHOIO) yYeTa;

8) OokymeHTbl (CBedeHusl) Ons pacyeTa CpedHedyLIeBOro Aoxoda rpaxagaHvHa Ans NpefocTaBreHus
coumanbHbIX ycnyr 3a nocrnegHue 12 mecsues, npeglecTtByowmnx Mmecsuy obpawenua B TKYC3H, no nepeyHto,
ycTaHoBneHHoMy [paButenscTBomM Poccuickon deaepaumy;

9) ons nuuy, KotopbiM Ha 3 ceHTabps 1945 roga He ucnonHunocs 18 net ("OeTn BoNHbI") - yOOCTOBEPEHUE
nuua, kKoTopoMy Ha 3 ceHTabpst 1945 roga He ucnonHunock 18 net ("deTn BONHbLI").

Ona rpaxpaH, obpalialomxca 3a MonyvYeHWem coumarnbHbIX YCnyr B COLManbHO-0300POBUTENbHbIX
LeHTpax (oTgeneHusx), npegoctaBneHme JOKYMEHTOB, yKasaHHbIX B nognyHkTax 2), 6), 8), He TpebyeTcs.

VII. MNpekpaleHne npegocTaBrneHusi coumanbHbIX yCnyr
B CTauMoHapHou chopme couumanbHOro o6cnyxmBaHus

34. TlpekpalweHne npefocTaBneHns coumarnbHbIX YyCnyr B CTauuoHapHom chopme coumanbHOro
06CJ'Iy>KI/IBaHI/IF| npon3BogunUTCA B criegyroLinx crnydasax:

- N0 NMCbMEHHOMY 3asBJIEHUIO NoJtyyYaTend counalnbHbIX YCIyr (ero 3aKOHHOIo I'Ipeﬂ,CTaBVITeJ'IFI);

- OKOH4YaHuA CpoKa npenocrtasiieHNUA counarnbHbIX yCryr B COOTBETCTBUU C I/IH,D,I/IBI/I,D,y3]'IbHOI7I nporpaMM0|7|
n (I/IJ'IM) ncTtevyeHnda Cpoka goroeopa o npenocrtasiieHUn coumanbHbIX yCNyr;

- MNPV HapyleHun nonyyaTeneM coumanbHbiX Ycnyr (ero 3akoHHbIM NpeAcTaBUTENEM) YCIOBWM,
npeaycMOTPEHHbIX OFOBOPOM O COLMAaNbHOM OGCYXUBAHWMY;

- CMepTu nony4vartend coumnanbHbIX YCNyr;

- MpU3HaHUS nosyyaTtens couuwanbHbIX ycnyr 6e3BeCTHO OTCYTCTBYHOLUMM MU YMEPLUMM Ha OCHOBaHWUW
peLleHns cyaa;

- OCY)XAEHMWS rpaxgaHuHa - nmofydvaTens coumanbHbIX YCNyr K OTObIBaHWIO HakasaHusl B BUAE NULLEHUS
cBobofpl;

- BO3HMKHOBEHMA Yy Mony4yatens coumanbHbiX YCNyr MeOWMUMHCKMX MPOTUBOMNOKA3aHUA K MOMyYeHuio
coumanbHoro o6CnyXuBaHUS B cTauUMoHapHol dopme, MoATBEPXKAEHHbIX 3aKMioYeHWeM YrNOoNTHOMOYEHHOA
MEeOULMHCKOW opraHM3aLmn.

Mpunoxexne N 4

K MOCTaHOBEHMIO
HenapTameHTa

coumanbHON 3aLLmTbl HaceneHns
Bnagummpckon obnactu
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o1 20.05.2021 N 16

noPAOOK
NMPEAOCTABJIEHUA CPOYHbIX COLMANBHbIX YCNYT

CnncoKk M3MEHSIOLLNX JOKYMEHTOB
(B peqn. noctaHoBneHus [JlenapTameHTa coumanbHON 3allmTbl HaceneHns
Bnagumupckon obnactu
ot 18.05.2022 N 15,
npukasa MuHucTepcTBa coumarnbHON 3almTbl Hacenennsa Bnagnmmupckon obnactu
ot 20.03.2023 N 5-H)

l. O6wme nonoxeHus

1. Hactosawwmin Mopsigok onpeaensieT npaBuna NpegocTaBneHnst CPOYHbIX CoLMarnbHbIX YCRyr rpaxaaHam,
MPU3HaHHBIM  HYXOALWMMUCA B OKa3aHUM HEOTIIOXKHOW MOMOLUM, MNOCTaBLUMKaAMW  COLMAnbHbIX  YCNyr,
OKa3blBaOLWUMWN CPOYHble couunarnbHble YCryrM, U npeabsiBnseMble K HUM TpeboBaHUSA, CBsi3aHHble C
OCYLLECTBMEHMEM NPeanpUHUMATENBLCKON U WMHOW 3KOHOMUYECKOW [esATeNnbHOCTM (Janee - obsizaTenbHble
TpeboBaHus).

2. Jlnuamu, obsizaHHbIMKM cobntogate obasaTtenbHble TpeboBaHUA, SABNAOTCSA MOCTABLUMKM COLMAnbHbIX
YCnyr, OKa3bIBaloLLMe CPOUHbIE COoLMarnbHbIE YCNyru.

Mony4aTensamMu CpOYHbIX coumarnbHbIX YCIyr sSIBNAOTCA rpaxaaHe Poccunckon denepaunmm, MHOCTPaHHbIE
rpaxgaHe v nuua ©6e3 rpaxgaHcTBa, B TOM 4MUCIEe HECOBEPLUEHHONETHME, MOCTOSHHO MNpOXMBalowue Ha
Tepputopun Brnagumupckon obnactu, Hyxgawowmecs B MOSyYEHUU CPOYHbIX COLMAnbHbIX YCIYr U KOTOPbIM
NpeaocTaBnsalTCa CpOYHasd couuanbHas ycnyra unu CpoudHble coumanbHble ycnyrn (ganee - nonydatenu
coumanbHbIX YCIyr).

3. Ob6sa3arTenbHble TPebOBaHMSA YCTaHABNMBAKTCS B OTHOLUEHMM MPEAOCTABMEHMSI CPOYHbIX COLMarbHbIX
ycnyr. CogepxxaHue obasatenbHbix TpeboBaHu ycTaHoBMNEHO B pasgenax |l - V HacToswero MNopsagka.

4. PesynbTaTtoM NpedoCTaBfeHUs CPOYHbIX CoUMalbHbIX YCIyr SIBASIETCA yrydlleHWe YCIoBUiA
KM3HEOesATeNbHOCTU NMofydaTens coumanbHbIX YCNyr U (Mnun) pacluMpeHne ero BO3MOXHOCTEN CamMoCTOATENIbHO
obecrneynBaTb CBOM OCHOBHbIE XNU3HEHHbIE NOTPeBHOCTH.

5. OueHka cobrnitofgeHnst obs3aTenbHbIX TpeboBaHU NOCTaBLUMKaMK coumanbHbIX ycnyr Bnagmmumpckon
obnactm 13 unMcna HerocyaapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEPYECKMX) OpraHusauuin CcoumarbHOro
obcnyxmBaHUst 1 MHOMBUAYANbHBIX NpegnpuHMMartenen ocyuecTnseTca MUHUCTEPCTBOM coLuanbHOM 3almThbl
HaceneHus Bnagumumpckon obnactu B paMmkax permoHanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B cdepe
coumansHoro o6cnyxmBaHus.

(B pea. npukasa MuHucTepcTBa coumansHoOM 3awwmTbl Hacenennst Bnagummnpckon obnactu ot 20.03.2023 N 5-H)

11 I'Iopn.qox 06pau.|.eHm| 3a nony4yeHneM CpoOYHbIX counanbHbIX yCcnyr

6. OcHoBaHvem ans npeaocTaBlieHnA CPOYHbIX couMalbHbIX YCNyr ABNAeTCA 3adBrieHuMe nonydvartend
coumanbHbIX ycnyr, a TakKke nonydyeHne OT MeOULUHCKUX, O6pa3OBaTeJ'IbeIX NN UHbIX opraHmsaumﬁ, He
BXoOoAwmMx B CUCTEMY coumanbHOro 06CJ'Iy)KMBaHI/IF|, I/IHCbOpMaLI,MI/I O TrpaxgaHax, HyXgawnuwnxca B
npenocTtaBlieHNN CPOYHbIX CoUuManbHbIX YCIYT, K NOCTaBLMKY CPOYHbIX COUMarbHbIX YCIyr.

7. OBpaTtuTbCA C 3a8BNEHMEM Ha MOMyvYeHne coumanbHbIX YCNyr MOryT rpaxagaHe Poccunckon ®epepauun,

MHOCTpaHHble TrpaxaaHe un nuua be3 roaxgaHctea, B TOM 4ucne HecoBepLlleHHOoNeTHNne, MNOCTOAHHO
npoXxueBawline Ha TepputTopumn BJ'IapMMMpCKOVI obnacTty, Hy>XgawLwmnecda B nosiydeHUn CpPOYHbIX counarbHbIX

yCnyr.
lll. Cran@apT CpOYHbIX cOUManbHbIX yCIyr

8. MNMpepocTaBneHne CpoYHbIX coLmanbHbIX YCNyr BKNoYaeT B cebs:
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- obecneveHne GecnnaTHbIM rOPSYNM NUTaHMEM UM Habopamu NPOAYKTOB;
- obecneveHne ogexaomn, 06yBbO U APYrMMY NpeaMeTamMu Nepeo He0OXoaANMOCTH;
- CoAeNncTBMNE B NOMYYEHUN BPEMEHHOTO KUMOro NOMELLEHUS;

- cogencteve B nony4yeHumn lOpI/ID,I/I‘-IeCKOIZ nomMoLwin B Uenax 3alunTbl nNpaB M 3aKOHHbIX UHTepecoB
nonyaneneVl coumanbHbIX yCnyr;

- cogencTeMe B MOSyYeHMM IKCTPEHHOM MCUXOSTOrMYECKOM MOMOLLM C MpUBMEYEHUEM K 3Tol paboTte
MCUXONOroB U CBSALLEHHOCITYXXUTENEMN;

- COMPOBOXAEHWE Mory4yaTenen coumanbHbiX YCMyr, NOny4varolWmx coumanbHble YCyrn B CTalMOHapHOW
dopme coumanbHOro 0o6CHyXMBaHWS, NpW rocnMTanM3auum B MEeOULMHCKUE OpraHu3auuu rocyaapCTBEHHOW
CUCTEMBI 34paBoOXpaHeHnss Bnagnmmupckon obnacty;

- OCYLLleCTBIEHME OOCTaBKU NUL, cTapwle 65 neT, NpoXUBAKLWMX B CENbCKON MECTHOCTU, B MeAULMHCKUE
opraHu3auum rocygapCTBEHHOW CUCTEMbl 34paBoOXpaHeHus Bragumupckon obnactm ans nNpoXOXAeHUs
NPOoUNaKTUYECKUX MEONLMHCKMX OCMOTPOB, AUCMaHCEepu3auuun, CKPUHUHIOB C MPUBIIEYEHNEM MOOUMbHbBIX
opurag;

- couMarnbHO-NCUXONOrMYECKOe KOHCYIbTUPOBAHNE;

- coumarnbHO-Nearormyeckoe KOHCYNbTMPOBaHME.

9. [llpepocTaBneHWe CpOYHbIX COUMAnbHbLIX YCAYr B LENsAX OKa3aHus HEOTIOXKHOW MOMOLLU
OCYLLECTBMAETCH B CPOKM, ODYCMNOBIIEHHbIE HY)XOAEMOCTbIO MoslydaTens couuanbHbiX ycnyr, 6e3 cocTtaBneHus
WHAVBUOYyanbHOW NporpaMMbl 1 6e3 3aknioveHnss 4OroBopa O NPegoCTaBNEHUN CoUMarnbHbIX YCYT.

10. Cpo4Hble coumanbHble YCnyri NpeoCTaBnslnTCsa nonyyaTento coumarnbHblx yenyr 6ecnnaTtHo.

11. PesynbTtatom npeaocTaBfieHMs CPOYHbIX COUManbHbIX YCRyr 4BAAeTCA YhydlweHWe YCIoBUK
XN3HEAEATENbHOCTM nonyyaTens couunanbHbiX YCryr U (Mnu) paclumpeHme ero BO3MOXHOCTEN CaMOCTOATENbHO
obecneynBaTb CBOM OCHOBHbIE XXU3HEHHbIE I'IOTpe6HOCTVI.

12. OcHOBHbIMU d)aKTopaMl/l, onpegendawnwmmMmmn  Ka4ectBo yCryr, npenocrtaBideMblX noJyvyaTtendav
coumanbHbIX yCnyr, ABNAKTCA:

- aApeCHOCTb npeanocCTaBneHna counarnbHbIX YCIyr;
- HpVIGJ'IVI)KeHHOCTb NOCTaBLUMKOB colManbHbIX YCNYr K MeCTY XUTeJ1bCTBa noJiydatena couunanbHbIX yCnyr,

- AOCTATO4YHOCTb KONnun4yecTBa NoCTaBLMKOB couuaribHbIX ycnyr ana obecneyeHus I'IOTpe6HOCTel71 rpaxaaH
B coumaribHOM O6CJ'Iy)KVIBaHI/II/I;

- JOCTaTOYHOCTb (PUHAHCOBbLIX, MAaTEPUanbHO-TEXHUYECKNX, KaapOBbIX U MHEOPMALMOHHBLIX PECYPCOB Y
MOCTaBLLMKOB COLMAnbHbIX YCMyT.

13. I'Ile OUeHKe Ka4decTBa yCIyrn ncnosb3yroT criegyrouimne Kputepumn:

- NONIHOTa npenocTaBlieHnA counarnbHon ycnyrm B cooTBeTCTBUAU C Tpe6OBaHVIHMI/I 3aKoHOOaTenbCcTBa, B
TOM u4ucne wucxoas M3 obbema CPO4YHbIX coumManbHbIX YyCnyr, CPOKOB npenocCTaBlieHuA, WHbIX KpUTepues,
No3BONAKLWNMX OUEHUTb NMOJTHOTY NpeaoCTaBlieHUnA counarnbHbIX YCIyT;

- CBOEBpPEMEHHOCTb npenocTtaBleHnda CpOLIHOI7I coumarnbHom ycnyrmn, B TOM 4ucne uncxogda M3 CTeneHu
HY>XOaeMOCTU nojnyvatena counanbHbIX yCnyr;

- pe3ynbTaTWBHOCTL (3(PEKTUBHOCTL) MPEAOCTaBIEHNS CPOYHON couManbHOW ycnyru (ynyyweHue
YCIOBWI XWU3HEAESTENBHOCTU NOMNyYaTens coumarbHbIX YCyr).
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14. TlogyweBon HOpMaTMB UHAHCUPOBAHNA CPOYHBIX CcoOuManbHbIX YCNyr YCTaHaBnvMBaeTCd B
COOTBETCTBMM C METOAMKOM pacdeTa MnoAdylWeBblX HOPMATMBOB (OUHAHCMPOBAHWUS CoUManbHbIX YCyr,
yTBEPXAaeMOon HoOpMaTUBHBLIM NPaBOBbIM akToM Brnagumupckon obnactu.

15. MNpwv nonyyYeHnn CpoUHbIX coumMarnbHbIX YCIyr MonyvaTenu coumanbHbIX YCryr MMelT Npaso Ha:

- YB&XUTENbHOE N N'YMaHHOE OTHOLLEHWE;

- BbIOOp nocTaBLMKa CoumanbHbIX YCNYT;

- nonyyeHve nHdopmaumm o CBOMX npasax, 0653aHHOCTAX U YCNOBUAX OKa3aHUSA coumarnbHbIX YCyr;
- OTKa3 OT NpeAoCTaBeHNs COLManbHbIX YCyT;

- KOH(bMAEHUMANbHOCTbL MHAOPMAaLIMN NINYHOTO XapakTepa, CTaBLUEe U3BECTHOW NP OKa3aHUW yCnyr;
- 3aLLMTY CBOMX NPaB M 3aKOHHbIX UHTEPECOB, B TOM Yncne B cyaebHOM nopsake.

16. MNonyyaTenb coumanbHbIX ycnyr ob6s3aH CBOEBPEMEHHO MH(OpMUpOBaTbL NOCTaBLUMKA COLMAnbHbIX
ycnyr 06 nameHeHun obCcTosATENLCTB, 00YCNOBNMBAIOLLMX NOTPEOHOCTL B NPEAOCTaBNEHUN COLMATbHbIX YCYT.

17. MNopTBepKAeHeM MPefoCTaBNEeHUs CPOYHbIX CouMaribHbIX YCIyr SBMSETCA akT O NnpenocTaBiieHWuu
CPOYHbIX COLManbHbIX YCMyr, COAepXalluii CBedeHWs O rfonydyatene W MOCTaBLUMKE 3TUX YChyr, Buaax
NpeaoCTaBneHHbIX CPOYHbIX COLManbHbIX YCMyr, Cpokax, gate U 06 YCrnoBusX MX MNpeaocTaBneHus. AKT O
NpeaoCTaBneHn CPOYHbBIX COLManbHbIX YCNyr NoATBEPXKAaeTCsA NOANMCHI0 UX MonydaTtens.

IV. TpeboBaHus K geATenbHOCTU NOCTaBLUMKa
CPOYHbIX cOUUanbHbIX YCIyr

18. lNpun NnpegocTaBneHnn CPOYHbIX CoumanbHbIX YCNYr MOCTaBLUUK COLManbHbIX yCryr 0653aH:
- cobniogatb nNpasa YenoBeka v rpaxxgaHuHa;
- obecneymBaTtb HENPUKOCHOBEHHOCTb TIMYHOCTU M Be30MacHOCTb Nony4yaTens coumarnbHbIX YCyr;

- 0OBeCTn OO CBedeHua nonydarterid CcBOu npaBoyCTaHaBnmBawwme OOKYMEHTbl, Ha OCHOBaHUN KOTOPbIX
NOCTaBLLUMK OCYLLECTBIIAET CBOKO AeATENIbHOCTb U OKa3biBaeT counaribHble YCIyru;

- WUCMOMHSATb WHble 00A3aHHOCTU, CBSI3aHHblE C peanvlaau,vleﬁ npae nony4vyartena couualnbHbIX yCnyr Ha
counanbHoe O6Cﬂy>KI/IBaHI/Ie Ha OOMYy.

19. MHopmmpoBaHue rpaxgaH o nopsake NpeaoCTaBneHnst CPOYHbIX CoLManbHbIX YCIYT OCYLLECTBMASIETCS
HenocpeacTBEHHO B MOMELLEHMAX MOCTaBLUMKOB COUMasnbHbIX YCAYr C WCNONb30BaHWEM SMEKTPOHHOW Wnn
TenegoHHOW CBA3WU, WMH(OPMALMOHHO-TENEKOMMYHMKALMOHHONW ceTn "VIHTepHeT", MHbIMK 0OLeoCTyNHLIMK
crnocobamu.

20. MNocTaBLMKOM CPOYHbIX CoUMarbHbIX YCAYr AOMMKHbI ObITb 06ecneyveHsbl:

- BO3MOXHOCTb COMPOBOXAEHUS Mony4yaTenst coumarnbHbIX YCIyr Mpu NepeaBuwKeHUM Mo Tepputopumn
opraHu3aumm coumanbHOro obCnyXuBaHWs, a Takke MpU MOMb30BaHWM yCryramu, NpegocTaBAsieMbIMU TakKow
opraHusaumen;

- BO3MOXHOCTb AN CaMOCTOATENbHOrO nepeaBuMkeHuss No TeppuTopuM OpraHmsaumMmM CcoumansHOro
obcnyxvMBaHus, BXOAa, BbIXOAa U NEpPEMELLEHNSI BHYTPY Takol opraHv3auuy (B TOM YMcne Ansi NnepeaBukeHns B
Kpecnax-komnsickax), Ans oTAblxa B cuAasiieM MOMOXEHWW, a Takke OOCTYMHOe pasMelleHne obopydoBaHus U
HocuTenen nHdopmMmauuu;

- D,y6J'IMDOBaHMe TEKCTOBbIX COOOLLEHUIA TOMNOCOBLIMW  COOOLLEHUSIMKW, OCHallleHne opraHunsauunmn
counanbHoro O6Cﬂy)KI/IBaHVIS'-| 3HaKaMu, BbINOJTHEHHbBIMU penbecho-Toqequlm LIJpI/I(bTOM EDaW'IFI, O3HaKoMJ1eHne
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C MX NOMOLLIbIO C HAANUCSAMK, 3HaKaMM U MHOW TEKCTOBOW N rpadpn4eckon MHopMaumnen Ha TeppuTopum Takon
opraHusaumm, a Takke JOMNyck Tudnocypgonepesog4vka, 4onyck cobak-npoBOLHUKOB;

- gybnvpoBaHue ronocoBov MH@OpMaLun TEKCTOBOW MHopmaumen, HagnucsMum M (unun) CBeToBbIMU
curHanamy, WHMOPMUPOBAHME O NPedoCTaBNsAEeMbIX CouManbHbIX YCrAyrax € WCNOfb30BaHWEM PYCCKOro
)KEeCTOBOro A3blka (Cypaonepesoaa), AoNycK CypaonepeBoayrKa;

- OKa3aHune MHbIX BUOOoB I'IOCTOpOHHeVI nomMmoLyn.

V. NepeyeHb AOKYMEHTOB, HeO6XOAMMBbIX
ANs npefocTaBneHnsi CPOYHbIX couManbHbIX yCnyr

21. MpegocTaBneHne CPOYHbIX COLMarnbHbIX YCIyr OCYLLECTBAETCS NMOCTaBLUMKOM CoUMarnbHbIX YCIyr Ha
OCHOBaHUW CrieayoLLnX JOKYMEHTOB:

a) 3adABlieHne B l'lpOM3BOJ'IbHOl7I cbopme nony4yarena counarnbHbIX yCnyr (ero 3aKOHHOro ﬂpe,D,CTaBI/ITeJ'IFl) o
npenocTtaBlieHnn counarnbHbIX YCIYrT;

©) JOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL MNoryyaTenst coumanbHblX YCryr (Mpy ero Hanuuum).

MpunoxeHne N 5

K MOCTaHOBIIEHUIO
[enapTameHTa

coLManbHOM 3aLnTbl HAaceneHns
Brnagmmumpckon obnactu

o1 20.05.2021 N 16

METOOAUKA
PACYETA noAyLWEBbIX HOPMATMBOB ®UHAHCUPOBAHUA
COUMUAINBbHBIX YCNYT

Cnncok n3mMeHsaILWNX AOKYMEHTOB
(B pen. npukasza MnHMCTEpPCTBa CoOLManbHOW 3almUTbl HAaceneHns
Bnagnmunpckon obnactu
o1 20.03.2023 N 5-H)

1. Hactoswasa metoavka onpegensieT MeTogM4eckne nogxonsl Npu yTeepxaeHumn nogyLueBbix HOpMaTUBOB
hrHaHCUpoBaHWA coumarnbHblX ycnyr (danee - HopmaTtuBbl) B opraHusaumsix couuansHoOro obcnyxuBaHus
Bnagmmupckor obnactu ¢ uenbio onpegeneHnsi o6 beKTUBHOM NoTpebHOCTN B (hMHAHCMPOBAHUWN COLMArbHbIX

ycnyr.

2. Pacuetr HopmaTuBOB nNpOM3BOAMTCS MO KaKOoOW coumarnbHOW ycnyre, BXOOSWEW B NepedeHb
coumarnbHbIX YCNnyr, NpeaocTaBnsgeMbiX MOCTaBLUMKOM coumnanbHbIX YCRyr Ha Tepputopumn Bnagumupckon
obnactn (ganee - lNepeyeHb coumarnbHbIX YCIyr), B pasnuyHbix dopmax couunanbHoro o6cnyXuBaHua B
3aBUMCMMOCTM OT TUNa 1 BUAa NocTaBsLLmMKa couuanbHOM yCnyru.

3. HopmatuB yTBepxagaeTca exerogHo C Yy4eTOM pacyeToB, MNpPeACTaBfieHHbIX OpraHvM3aunsiMm
coumnansHoro obcnyxmBaHua Bnagumupckon obnactu, u yTBepxgaeTcsa npasBoBblM aktom MwuHucTepcTBa

coumarnbHON 3almMTbl HaceneHns Bnagumupckon obnacTu.
(B pea. npukasza MuHucTepcTBa coumanbHOW 3awwmTbl Hacenennst Bnagummnpckon obnactu ot 20.03.2023 N 5-H)

4. HopmaTuBbl yCTaHaBMMBaKTCA:

B pacyeTte Ha OOJHO KOMKO-MEeCTO B [OeHb Ans NOCTaBLUMKOB couManbHbIX ycnyr, npenocraBnAoWmMX
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CTaunoHapHOe counarnibHoe 06CJ'Iy)KI/I BaHWeE;

B pacyeTe Ha OOHO MECTO B AeHb ANS OpraHu3auuii coumanbHOro oBCNyXXMBaHUS, NPeaoCTaBMNSOLLIMX
couuarnbHble YCryr B NonycTauumoHapHbIX hopmax;

OOHOrO XWUTenNs B rog Ans opraHusauuii, NpeaoCTaBnsoWmMX coumarnbHble ycnyrn B popme coumanbHOro
obcnyxmBaHWst Ha OOMY.

5. HopmaTtuBbl ycTaHaBnuBalTca ONdEPEPEHLMPOBAHHO AN TOPOACKOM M CenbcKOM MEeCTHOCTU B
3aBUCMMOCTU OT TUMOB OpraHMn3aLunii colmarnsHoro oGenyxneaHus, opmM coumanbHOro obCnyXneaHusa rno Buaam

coumarnbHbIX YCRyr, BKMOYEHHbIX B [lepeyeHb couManbHbIX YCNyr, YWCNEHHOCTM OOCNyXUBaembiX B
CTaLMOHaPHbIX YYPEXKAEHUSIX.

6. rlpl/l pacyeTe HOpMaTMBOB NCNONb3YKOTCA YyTBEpPXOEHHble HOPpMaTMBbl NMUTaHUA, OCHaWlEeHUA MATKMm
MHBEHTApPEM.

7. Pacyet HopmaTtnBa npomsBoguTca UCXOAst U3 pacyeTa cebecToumMocTy NpeaocTaBnsieMor coumanbHOm
ycnyru.

8. Pacuet cebectommocTu i-i coumansHon ycnyru (Cbey i) ocywectensieTca no popmyne:
Cbeyi=Pnpi+ Pkocs i, rge:

Pnp i - npamble pacxoapl i-i ycnyru;

PKoCB i - KOCBEHHbIE pacxoabl i-1 ycrnyru.

9. K npambim pacxogam (Pnp i) oTHOcATCS 3aTpaTbl, HENOCPEACTBEHHO CBA3aHHbIE C MpefoCcTaBrieHnem
coumanbHoOn ycnyru:

3apaboTHas nnaTa nepcoHana, HenocpeacTBEHHO NPeAoCTaBSAOLLEro CoLmarnbHyo YCnyry;

Ha4vYncneHnda Ha onnaty Tpyda nepcoHara, HenocpeacTtBeHHO npenocrtaBndalowero counanbHyr ycnyry,
onpeaendaemMble B COOTBETCTBMM C HAlTOroBblM 3aKOHOAATEJ1IbCTBOM;

00LLEXO3ANCTBEHHbIE 3aTpaTtbl, UcCnonb3yemble HenocpeacTBeHHO MNpu npeanocrtaBrieHnn coumnanbHon
ycnyrum (yCJ'IyFM CBA3U, TPaHCNOPTHbIE YCIyrn, KOMMyHallbHble YyCIyrm B pacdeTte Ha nomMeLleHune, B KOTOPpOM
HenocpenCTBEHHO OKa3bIiBaKTCA yCIyru, MatepualbHble 3anacbl 1 T.D,.);

npoyve pacxodbl, OCYLLECTBMSIEMble HEeNOCPeACTBEHHO MpW NpPeAoCTaBleHWM couuanbHOM ycnyrn (3a
UCKITIOYEHMEM HAMOroB Ha 3eMJI0, MMYLLLECTBO, TPAHCMOPT).

10. PacueT npsMbIX pacxo4oB NPON3BOAMTCS MCX0OS U3 BENMUYUHBI CPEOHNX PACXOAOB MO NEPEYUCIEHHbIM
BYOaM 3aTpaTt rocygapCTBEHHbLIX OpraHumsauuii coumanbHoro obcnyXmBaHUsS Ha MpefoCTaBIiEHUE couuarbHOM
yCrnyru 3a NpeaLwecTBYOLLMIA rog ¢ y4eTOM UHOeKCca-aednsaTopa, yCTaHOBNEHHOrO Ha oO4YepeHON roa;

Pnpi=3Mi+Hi+OX3i+TlP3i,rae:

Pnp i - npamele pacxoap! i-# ycnyru;

3l i - pacxoabl Ha onnaTy Tpyaa nepcoHana, HenoCcpeaCTBEHHO OKa3bIBAOLLEro i-10 YCMyry 3a pacyeTHbIN
nepwvog;

H i - HauucneHus Ha onnaTy TpyAa nepcoHana, HenocpeAcTBEHHO OKa3sblBalOLWEro -0 ycnyry 3a
pacyeTHbIN Nepuoa;

OXa3 i - 06LLEX03ANCTBEHHBIE 3aTPaThl, CBA3aHHbIE C NPEAOCTABINEHMEM - YCNYr;

MP3 i - npo4yne pacxodbl, OCYLLECTBNSEMble HENOCPEACTBEHHO NPW NPEeAOCTaBEHNUN coLMarnbHOM YCryri.
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11. Pacuet 3atpaT Ha onnaTy Tpyga nepcoHana (31 i) ocywecTBnsieTcsi C y4eTOM HOPM BpPEMEHM Ha
BbIMOJIHEHNE KOHKPETHOrO BMAA coumarnbHOM ycryri, 3apaboTHOM nnatbl NO KaXkaoMy paboTHMKY B COOTBETCTBUM
CO WTaTHbIM pacnMcaHueMm, yTBepxaeHHbIM Ha o4epeaHon (PMHaHCOBLIV rog,.

12. Onnara Tpyaa nepconHana (31 i) onpegensieTca ncxoast u3 poHga onnaTel TpyAa NnepcoHana, 3aHAToro
HenocpeACTBEHHbIM MPeaoCTaBIIEHNEM -V COUManbHOW YCIyru, U BpeMeHU, HeobxoanmMoro Ha npegocTaBrneHne
i-1 coumarnbHon ycnyru, no popmyne:

3Mi=3lMNBpixTepi, rae:

3lMBp i - 3aTpaTbl Ha onnaTy Tpy4a B NepecyeTe Ha OOHY MUHYTY MO COTPYAHMKaM, NpeaoCTaBnsaoWmUM i-to
yCrnyry 3a pacyeTHbI nepuog (py6.);

TBp i - Bpemsi, HeobxoamMmoe Anis NpefoCcTaBeHns i-i yenyrn nepcoHanom (MuH.).

13. OO6wexo3ancTBeHHble 3aTpaTtbl (OX3 i), Mcnonb3yemble HENOCpPeaCTBEHHO MNpW MNPeAoCTaBEHUM
couunarnbHOW yCryru, BKNOYaroT:

YCInyru CB3u;
TpaHCMNopTHbIE YCIyTu;

KOMMYyHarbHbIE YCIyru B pacyeTe Ha NoMeLLEHNE, B KOTOPOM HEMOCPEACTBEHHO OKA3bIBAOTCA YCMYIy;
maTepuanbHble 3anachi;

npoyne pacxonbl, ocyulecCTBlidseMble HenocpenCTtBeHHO MNpu npenocTtaBlieHnn coumnansbHon ycnyru (38
MCKIKD4YeHneM Harioroe Ha 3emMrso, UMyLLeCTBO, TpchrlopT), N paccH4nTbiBakOTCA No cbopmyne:

OX3i=3ci+31i+3ki+3mi+3npi,rae:
3c i - 3aTpaThbl Ha yCnyryn CBA3w, BO3HWKLLNE HEMOCPEACTBEHHO NpU NPeAoCTaBNEeHUN i-i1 ycnyru;
3T i - TpaHCNOPTHbIE 3aTpaThl, BO3HUKLLUME HENOCPEACTBEHHO NPU NpedoCTaBneHnn i-i ycnyru;
3K i - 3aTpaTbl Ha KOMMYHasbHbIE YCMYyrv, BO3HUKLLIME HENOCPEACTBEHHO NPU NPeaoCTaBneHuu i-n yenyru;

3m i - 3aTtpaTbl Ha npuMOGpeTeHMe mMaTepuanbHbIX 3anacoB, BO3HUKWWE HEMOCPEACTBEHHO MNpw
npegocTaBneHuu i-n ycnyru;

3r|p i- npo4une 3atpartbl, BO3HUKLLMNE HENOCPEOCTBEHHO NpPU NpeaocTaBlieHNN i-1 ycnyru.

14. Pacxogbl Ha okasaHue YCryr CBSA3M BKIHOYAOT: TeNeqOHHYH0 CBA3b, COTOBYIO CBA3b, NMOAKIMOYEHNE U
ucnonb3oBaHve  MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW  ceTu "UnTepHeT", MeXayropoaHble n
MeXayHapoaHble COeAMHEHUs, MeCTHoe TenedoHHoe coeauHeHve (aboHeHTCkasi M MOBpPEMEHHas omnnaTta),
pagnocBsAsb U Apyrue cpeicTsa CBA3W, KPOME TOro Nepechbisiky NOYTOBLIX OTMPaBMEHUA, NOYTOBLIE NepeBoabl,
npuobpeTeHre NOYTOBbIX MapoK, KOHBEPTOB M ApYrie aHanornyHble pacxogbl.

15. TpaHcnopTHble pacxofbl oOpraHv3auuMu MOryT BKM4YaTb: OMNMnaTy [OrOBOPOB Ha OKalaHue
TPaHCMOPTHbLIX YCNyr B LEnsX MNpeAocTaBleHUs COUMarnbHOW YyCryru, B TOM 4YMCrie 3a Haem TpaHCMOPTHbIX
CPeACTB, CTOMMOCTb Nepeesia U UHbIE TPAHCMOPTHbLIE PAacXobl, CBSI3aHHbIE C NepeMeLLeHMeEM PaboTHUKOB.

16. Pacxogbl opraHusauum no onnate [OOroBOPOB Ha OKasaHWe KOMMYHamnbHbIX YCAyr, BO3HMKLUME
HenocpeACTBEHHO Mpy NPeLOCTaBMEHUN COLManbHOM ycrnyr B Lensx obecneyvyeHnsi COOCTBEHHbIX HyXA4, MOryT
BKMOYaTb: TennocHabxeHne, razocHabxeHne, anekTpocHabeHne, XonoaHoe BoaocHabkeHne, BOAOOTBEAEHNE,
acceHusauumio 1 T.4.

17. Pacxogbl Ha notpebneHve KOMMYyHanbHbIX YCAyr onpeaensitoTcs ¢ y4eTOM NIMMUTOB, COMNacoBaHHbIX C
AenapTaMeHTOM >KUIULLHO-KOMMYHaNbHOIO X03SMCTBa agMWHMCTpaumMM obnactn Ha ovepegHon (OUHAHCOBLIN
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roq.

18. Pacxogbl opraHusauum Ha MaTepuanbHble 3anacbl MOryT BKto4yaTb: npuobpeTeHue NpoayKToB
NUTaHNs!, roplYe-CMa3ouyHbIX MaTepuarioB, KaHLENsPCKMX TOBApOB M MPoYMX MaTepuanoB, HEOOXO0OUMbIX Ans
NpefoCTaBNeHUs CoLManbHON yCryru.

19. Pacxogbl Ha npuobpeTeHMe TNPOAYKTOB OMPEAEnsloTCs WCXOAA U3 YTBEPXKOEHHbIX HOPM
cpeOHecyTo4HOro Habopa NPoAYKTOB A OAHOMO MPOXMBAIOLLETO U AEVCTBYIOLNX LIEH.

20. K kocBeHHbIM pacxoaaM OTHOCATCA Te BWAbl pacXoaoB, KOTOPbIE HeobxoauMMbl Ans npegoctaBlieHnA
counarnbsHon yCnyru, HO KOTOpbl€ HeJlb3A BKIMO4YNUTb B cebecToMmMoCTb METOOOM npAMOro cyeta.

21. KocBeHHble pacxoabl Npy oKasaHuu counanbHOW YCNyrn MOryT BKIIHOYaTh:

1) 3apaboTHyl0 nnaTy ynpaBfeH4YecKoro nepcoHana, onpedensemMyd B COOTBETCTBUM CO LUTATHbIM
pacnvcaHueMm, yTBep>KaeHHbIM Ha oYepeaHON (OMHAHCOBLIN roA;

2) Ha4vyncneHnda Ha onnaty Tpyaa ynpasleH4YeCKoro nepcoHarna, KoTopble onpenenarTcd B COOTBETCTBUM C
HaJloroBbiM 3aKOHOOATEJIbCTBOM;

3) onnaty paboT, ycnyr, B TOM 4uche:

YCryr CBS13W (3a UCKIMIOYEHWEM PAacCXOfOB, MOHECEHHBLIX MPU HEMOCPEACTBEHHOM OKa3aHWM COLMArnbHOW
ycnyru);

TpaHCMOPTHbIE yCRyrn (3a WUCKNIOYEHMEM PaCXOAOB, MOHECEHHbIX MNPW HEemnocpeacTBEHHOM OKas3aHuu
coumansHon ycnyrn);

KOMMYHarbHbI€ YCRyrn (3a WCKMYEHMEM pacxodoB, MOHECEHHbIX MPU HEMOCPEACTBEHHOM OKa3aHuu
coumanbHon ycnyrn);

paboTbl, YCNyrM No CoAepXXaHUo MMYLLECTBa (CaHWTapHO-TUIMeHN4Yeckoe OoBGCNyXMBaHWe: aepaTusaums,
Ae3vHdEeKUMsl, BbIBO3 Mycopa; TexXHMYeckoe OOCNyKMBaHWE TEeXHUYECKUX CPEeACTB, TEKyLUA pPEMOHT
060pyaoBaHusi, TEKYLLMI PEMOHT 34aHWI, PEMOHT aBTOTPaHCNopTa U ApyrMe aHanorMyHble pacxodbl);

npoune paGoThl, ycrnyri (yCTaHOBKA M MOHTaX NOKamnbHbIX BbIMUCIUTENBHBIX CETEN, CUCTEM OXPaHHON U
MOXapHOW curHanusauuu, BUOEOHABNIOAEHNS, KOHTPONs OOCTyna; YCryru BHEBELOMCTBEHHOW (B TOM uyucne
MOXapHOW) OXpaHbl; yCryrM Mo CTPaxoBaHWIO; U3rOTOBMEHWE W (Mnn) npuobpeTeHve BrnaHOYHOW MpoayKuuu;
ycnyrn B obnact MHOPMAaUMOHHBLIX TEXHOMOIMiA), KOTOpble pacCUYWTLIBAITCA WCXOAs M3 pacxodoB 3a
npeaLecTBYIOLUIA Fo4 C YH4ETOM UHAEKCaLuK;

pacxodoBaHWe MaTepuarnbHbiX 3anacoB: pacxodbl Ha roplye-cMasoyHble MaTepuarbl, KaHuenspckue
pacxodbl U MHble MaTepuarnbHble 3anacbl (3a UCKMIOYEHWEM PaCXOAOB, MOHECEHHBLIX MPU HEMoCpPeaCTBEHHOM
oKasaHUK coumarbHOW YCryru).

Mpunoxexne N 6

K NMOCTaHOBIIEHMIO
HenaptameHTa

coumnarnbHOW 3aWmnTbl HaceneHus
Bnagumupckoit obnactu

oT 20.05.2021 N 16

NnoPAAOK
B3UMAHUA NNATbI 3A MPEAOCTABJIEHUE COLUMATIIBbHbBIX YCIYT

1. Hactoswuin nopﬂﬂ,OK onpependeT nopanaok B3aMaHUA nnatbl 3a npegocrtaBlieHne counanbHbIX YCNyr,
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BXOASLIMX B MNepeyeHb coumanbHbIX YCMyr, MNpefoCTaBnsieMblX MOCTaBLUMKaMW coumarnbHbIX YCyr BO
Bnagummpckon obrnactu (ganee - couuwanbHble ycryru), B OpMe coumanbHOro OOCNyXMBaHWS Ha OOMY,
nonycTauMoHapHOM 1 CTauMoHapHON hopMe coumnanbHOro obeny>KMBaHus.

2. Pasmep nnartbl 3a NpedocTaBreHne coumnanbHbIX YCNyr, okasbiBaeMblX NnomnyYatensm coumanbHbIX YCryr
B (opMe couuanbHOro OOCMyXWBaHWA Ha [OOMYy, MOMNyCTaUMOHAPHOIO COLMANbHOrO OGCNyXMBaHUSA U
CTauMoHapHO hopMe coumanbHOro 06CnyXMBaHWS, oNpeaenseTcs UCXoAsa U3 TapudgoB Ha coumnanbHble YCryru,
paccYMTaHHbIX Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB (DMHAHCUPOBAHWUSI COLMANbHbIX YCITyT.

3. MMnata 3a npegocTaBneHve couuanbHbIX YCNyr MPOM3BOAMTCA Ha OCHOBaHWM [JoroBopa o
npefoCcTaBneHU couManbHbIX YCMyr, 3aknioyYaemMoro Mexay MoCTaBLMKOM couuanbHblX YCnyr (ganee -
MOCTaBLUMK) M mony4aTenem couuarnbHbIX YCIyr UM ero 3aKOHHbIM NPEeACTaBUTENEM, @ Takke Ha OCHOBaHWUW
akTa BbIMNOJSIHEHHbIX PaboT (OKa3aHHLIX YCIyr).

4. I'Ipvl HenpeaocTtaBlieHNU counanbHbIX ycnyr B obbeme, yCTaHOBJIEHHOM [O0roBOopoM, nony4yartesb
coumanbHbIX yCNyr onnadmnBaeT Te YCIyrn, KOTopble eMy d)aKTM‘-IeCKI/I Obinn npegocTaBiiEeHbl.

5. MNnata 3a npegocTaBneHne coumanbHbIX YCNYr, OKa3blBaeMblX MOMyyaTensm couuanbHbIX YCryr B
dopme coumanbHOro 06CnyXuMBaHWUA Ha AOMY, MOMYCTaLMOHApHOW W CTauuoHapHoW opmax coumarnbHOro
obcnyxunBaHns, ocylLecTBRsAeTCs exemecsyHo He nosgHee 10 yucna mecsua, criegylowero 3a mecsuem, B
KOTOpoMm Obinu NpegocTaBneHbl coumanbHble YCNyru.

6. B cnyyae oTcyTCTBUS MonyyaTensi coumanbHbIX YCNyr, OKasblBaeMblX eMy B CTauuoHapHou dopme, B
opraHusaumMm coumanbHOro O0OCMYXMBaHUS W3MULWHE YhnadeHHble [EeHeXHble CPeacTBa BO3BpaLLalTCs
nonyyaTento coumarnbHbIX YCryr NpoOnopUMOHanibHO KOMMYECTBY KaneHOapHbIX OHEW OTCYTCTBUSI MonyyaTens
coumarnbHbIX YCryr B opraHusauum coumanbHoro obcenyxmBaHust NM6o MoryT ObiTb 3a4TeHbl B cHeT Oyayluen
nnaTbl No 3asBMEHWIO NoNyYaTens coumarnbHbIX YCIyr.
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